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O rocyzapCTBEHHBIX yCIyrax

3akon Pecnybnuku Kazaxcran ot 15 ampenst 2013 roga Ne 88-V.
BHuMaHutw nojlb3oBaTeneci!
s ynooctBa nonb3zoBanus PIIIN co3nano OI'JIABJIEHUE
Hacrosmuii 3akoH peryiaupyer OOIIECTBEHHBIC OTHOIICHUS B cdepe okazaHUS
rOCYJIapCTBEHHBIX YCIYT.

I'masa 1. OBIIIME ITOJIOJKEHW S

Cratps 1. OcHOBHEIE IOHATHSA, HCIIONIL3YEMEIE B HACTOAMEM 3aKOHE
B Hacrosimem 3aKoHe HCIOIB3YIOTCS CAEAYIOIINE OCHOBHBIE IIOHSATHUSA:

1) T'ocynmapctBenHast kopmopanus "lIpaButenbcTBOo s rpaxiaaH" (manee —
['ocynapcTBeHHass Kopnopauus) — HOPUAAYECKOE JIMIO, CO3JAHHOE IO PELICHUIO
[IpaButensctBa Pecnybnuku Kazaxcran juist okazaHusl TOCyJapCTBEHHBIX YCIYT, YCIYT 1O
BbIJJa4€ TEXHUYECKUX YCIOBUN Ha TMOJKIIOYEHHE K CETSIM CYOBEKTOB €CTECTBEHHBIX
MOHOIIOJIUN MU YCIyr CyOBEKTOB KBAa3UIOCYJAPCTBEHHOI'O CEKTOpa B COOTBETCTBUM C
3aKoHOaTeNbCTBOM Pecnybnuku KazaxcraH, opranuzanuu padoThl IO PUEMY 3asiBICHHUIN Ha
OKa3aHWE TOCYJapCTBEHHBIX YCIYI, YCIYyr IO BblJau€ TEXHUYECKHX YCIOBUH Ha
MOJKJIIOYEHHE K CETSIM CYOBEKTOB €CTECTBEHHBIX MOHOIOJUN, YCIyr CyObEKTOB
KBa3UI'OCYJIJapCTBEHHOI'0 CEKTOpa M BbIJAYE WX pE3yJIbTATOB YCIYTOINOJy4aTelto IO
NpUHUHUIY "OJHOTO OKHA", a Takke O0ecCleyeHUs] OKa3aHUs TOCYJapCTBEHHBIX YCIyT B
ANEKTPOHHOU (opMe, OCYIIECTBISIONEE TOCYIapCTBEHHYIO PErHUCTpalyio IpaB Ha
HEABMYKMMOE UMYLIECTBO 110 MECTY €0 HaXO0XKICHHUS,

1-1) ynonHoMo4YeHHBIH opraH B cdepe HMH(DOpMATHU3ALUU — LEHTPAIbHBIN
UCIIOJIHUTEIIbHBIN OpraH, OCYLIECTBIISIIOIUN PYKOBOJICTBO U MEKOTPACIEBYIO KOOPAUHALUIO
B c(hepe uHpopmaTuzauuu 1 "3IEKTPOHHOTO MPABUTENIHCTBA';

1-2) nmpuniun "omHoro 3asBieHUA" — ¢opma OKazaHUs TOCYJIapCTBEHHOW YCIYTH,
MpeayCMaTpUBaIoIas COBOKYIMHOCTh HECKOJIBKUX FOCYJaPCTBEHHBIX YCIIYT, OKa3bIBA€MbIX Ha
OCHOBAaHMH OJHOTO 3asIBJICHUS;

2) mpuHuMn "ogHOr0 OKHAa" — (popMa IEHTPAIU30BAHHOTO OKA3aHUS rOCYIapCTBEHHOU
YCIYTH, NPEeIyCMAaTpHUBAKOIIAs MHUHHMMAJIbHOE y4acTHE YCIyromnoiydarens B cOope u
IOATOTOBKE JTOKYMEHTOB IIPU OKa3aHUM TOCYAAapCTBEHHOW YCIYTM W OTPaHUYEHHE €TI0
HEIMOCPEJICTBEHHOI'0 KOHTAKTAa C YCIYrOJlaTesIMU;

3) ycnyromosiyyaTeiab — (pU3MYECKHE U IOPUAMYECKHE JULA, 32 HUCKIOYEHHUEM
LHEHTPAJIbHBIX TOCYAapCTBEHHBIX OpPraHOB, 3arpanyupexiaeHuil PecnyOonuku Kaszaxcran,
MECTHBIX HCIIOJIHUTENBHBIX OpPraHoB 00JiacTel, ropo/ioB pecnyOJMKaHCKOTO 3Ha4YeHUS,



CTOJIUIIbI, palOHOB, TOPOJIOB O0JIACTHOTO 3HAYEHHUs, aKUMOB pallOHOB B TOPOJE, TOPOJIOB
PaliOHHOTO 3HAYEHUS, ITOCEIKOB, CEJl, CEIbCKUX OKPYIOB;

4) ycnyrogaTenp — LEHTpalbHbIE TOCYJIApPCTBEHHBIE OPraHbl, 3arpaHydYperKICHUs
Pecny6onuku Ka3zaxcTtaH, MecTHblE MCHOJIHUTENIbHBIE OpraHbl oOJacTedl, TopoaoB
pecnyOIMKaHCKOTO 3HAYEHUs, CTOJHUIBI, palOHOB, TOPOJOB O0JIACTHOTO 3HAYEHUS, aKUMBbI
palioHOB B TOpPOJE, TOPOJOB PAHOHHOIO 3HAYEHUS, MOCEIKOB, CEJ, CEJIbCKUX OKPYTOB, a
Takke (U3NYECKHEe U IOPUAUYECKHE JIMIA, OKAa3bIBAIOUIME TOCYJAPCTBEHHBIE YCIYyTH B
COOTBETCTBHH C 3aKOHOJIaTeabCcTBOM PecryOnmku Kazaxcras;

5) rocynapcTBeHHas yciayra — ojJHa U3 GopM peanu3aluuy OTAEIbHBIX FOCYJapCTBEHHBIX
GyHKIMHI, OCYHIECTBISEMBbIX B HHIMBHAYaJbHOM IMOpPSAKE IO oOpalieHuo win 0e3
oOpaleHust yciayromnojgyyareileid U HampaBiICHHBIX Ha pealn3alMio0 MX IpaB, cBOOOI U
3aKOHHBIX HHTEPECOB, IMPEIOCTABIEHUE MM COOTBETCTBYIOIIMX MaTE€pUANbHBIX WIIN
HEeMaTepHaJIbHBIX OJar;

6) uckmroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCs B 1eHCTBUE IO UCTCUCHUU
JIECSITH KaJeHAAPHBIX THEH Tociie JHS €ro NepBoro o(puIHaibHOro OnyOIuKOBaHUS );

7) cTaHAApT rOCYAAPCTBEHHOM YCIYTH — MEpEeYeHb OCHOBHBIX TPEOOBAHMI K OKa3aHUIO
roCy/IapCTBEHHOM yCIIyTH, BKIIFOUAIOLIUI XapaKTEpUCTUKH Tpoliecca, (GopMy, CoAepKaHUe U
pe3yabTaT OKa3aHUsl, a TAKXKE MHBIE CBEJACHUS C YYETOM OCOOEHHOCTEH MpPeaoCTaBIICHUS
roCy1apCTBEHHOM yCIIYTH;

8) peecTp rocyJapCTBEHHBIX yCIyT — KJIAaCCU(PUIIMPOBAHHBIN MTEPEUYEHb IOCY1apCTBEHHBIX
YCIIYT;

9) Enunblii KOHTAKT-UEHTP — IOPUIUYECKOE JIUI0, omnpenesienHoe [IpaBurenbcTBoM
PecnyOnuku Kazaxcran, BeinosHsomee QyHKIMU HHPOPMAMOHHO-CIIPABOYHON CITY>KOBI 110
NPEJOCTABICHUIO  YCIyromojydaTeasM HHPOpPMALMUM IO BONpOCaM OKa3aHUs
rOCYJapCTBEHHBIX M MHBIX YCIYT, a TaKK€ FOCYJapCTBEHHBIM OpPraHaM — MHPOpPMALMH 110
BOIPOCaM OKa3aHHsI UH(POPMALIMOHHO-KOMMYHHUKAIIHOHHBIX YCIIYT;

10) nadopmanvoHHasi cucTeMa MOHUTOPUHIA OKa3aHUs TOCYJAapCTBEHHBIX YCIyT —
uH(pOpPMaIlMOHHAS CUCTEMA, NIPEAHAa3HAUEHHAs IJIsl aBTOMATU3allud U MOHUTOPUHTA Mpoliecca
OKa3aHUs TOCYJAapCTBEHHBIX YCIYT, B TOM YHUCJE OKa3bIBa€MbIX depe3 ['ocylapCcTBEHHYIO
kopriopanuo "[IpaBUTENBCTBO 1 TpaXKaan";

10-1) nmunoTHBIN TPOEKT B cepe OKazaHus roCyJapCTBEHHBIX YCIIYT — BHEPEHUE HOBBIX
MOAXOJ0B B c(hepe okazaHMs TOCYAApCTBEHHBIX YCIYT C LIEJIbI0 MCCIEAOBaHUs, aHalu3a
MEPCIEKTUB U MUHUMU3ALUN PUCKOB;

11) oOuiecTBEHHBIE MOHUTOPUHI KadyeCTBAa OKa3aHUsI TOCYJAPCTBEHHBIX YCIyT —
AESTeAbHOCTh (U3MUECKUX JIUI, HEKOMMEPUECKHX OpraHu3aluil 1mo cOopy, aHaiIu3y
uHopMaluu 00 ypoBHE KayecTBa OKa3aHUA TOCYAapCTBEHHBIX YCIYr U BbIpAOOTKE
PEKOMEH 1A,

12) ouenka kayecTBa OKa3aHUS TOCYIAPCTBEHHBIX YCIYTI — AEATEIbHOCTH IO
onpenenaeHuto 3PGHEKTUBHOCTH MEp MO 00ECHEUYEHUIO YCIyronoyyyaTesne JOCTYIHbIMU U



Ka4eCTBEHHBIMH TOCYJIAapCTBEHHBIMU YCIyraMH, OKa3blBAEMBIMU LIEHTPaJbHBIMU
rocyJapCTBEHHbIMU OpPraHaMM, MECTHBIMU UCIIOTHUTENIbHBIMU OpraHaMu 00J1acTeld, TOpo10B
pecyOIMKaHCKOTO 3HAYEHUS, CTOJIMIIBI, palOHOB, TOPOJIOB 00JACTHOTO 3HAYEHUS, aKUMaMHU
palloHOB B rOpojie, TOPOAOB PalOHHOTO 3HAYEHUS, TOCETKOB, CEJ, CEIbCKUX OKPYTOB;

13) rocyapcTBEHHBI KOHTPOJIb 32 KAUECTBOM OKAa3aHUS TOCYAapCTBEHHBIX YCIYT —
JEeSITENBHOCTD 10 MPOBEPKE, MPOPUIAKTUYECKOMY KOHTPOIIO U MOHUTOPUHTY COOJIOACHUS
3aKkoHoaarenbcTBa PecyOnuku Kazaxcran B cepe okazaHus roCylIapCTBEHHBIX YCIIyT
LEHTPaJIbHBIMU TI'OCYJAPCTBEHHBIMU OpraHaMy, MECTHBIMHM HCIIOJIHUTEJIbHBIMH OpraHaMHU
obJactei, ropoJI0B pecnyOJIUKAHCKOTO 3HAUCHUS, CTOJUIIBI, pAfOHOB, TOPOJIOB 00JIACTHOTO
3HA4YECHUS, aKUMaMHM DPAilOHOB B ropojie, rOpPOJIOB PallOHHOIO 3HAYEHMS, ITOCEIKOB, CEll,
CEIbCKUX OKPYTOB, a TakKe (PU3MYECKUMH U IOPUAMYECKMMHU JIMIIAMH, OKAa3bIBAIOIIMMU
rOCy/IapCTBEHHbIE YCIYTH B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Pecy6nuku Kazaxcran;

14) ynosHOMOYEHHBIH OpraH MO OIEHKE M KOHTPOJI0 3a KaueCTBOM OKa3aHUs
rOCYJapCTBEHHBIX YCIYI — LIEHTPaJbHbIA T'OCYJAapCTBEHHBI OpraH, OCYIIECTBISIOIINUNA B
npejiesax CBoe KOMIIETCHIIMH JISATEIbHOCTD MO OIIEHKE M KOHTPOJIIO 32 KAYeCTBOM OKa3aHUs
roCyJAapCTBEHHBIX YCIYT;

15) aBroMaruzanus mpolecca OKazaHUs TOCYJAapCTBEHHOM YCIyrd — Ipouenypa
npeoOpa3oBaHus aAMUHUCTPATUBHBIX MPOLECCOB YCIYroAaTens Ajs o0ecneyeHus: OKa3aHus
rOCyJapCTBEHHON YCIYTH B DJIEKTPOHHOU opMme;

16) onTuMH3alMs MpoOIEcca OKa3aHUSl TOCYJIapCTBEHHOM YCIYTd — MEpOIpUSTHE,
HaIIPaBJIECHHOE Ha YNPOIIEHUE MPOLEcca OKa3aHUs rOCy1apCTBEHHON YCIIYTH, COKpAallleHHE
CpOKa OKa3aHWsI TOCYJAapCTBEHHOW YCIyru, MEpedHs JAOKYMEHTOB, MPE/CTABISIEMbIX
YCIYTONOoJay4daTeasiMUA, a TakKe 3BEHbEB IPOILIECCAa €€ OKa3aHusd, B TOM YHUCIE IyTEM
aBTOMaTHU3aLNN;

17) ynoaHOMOYEHHBIH Opras B cpepe oka3aHus TOCYyIaAPCTBEHHBIX YCIYT — LEHTPaIbHBIN
roCyJAapCTBEHHBIA OPIaH, OCYIIECTBISIFOUIMI PYKOBOJICTBO U MEXKOTPACIIEBYIO KOOPINHALIAIO
B c(hepe okazaHMs rOCyIapCTBEHHBIX YCIYT;

17-1) npoakTuBHas yciayra — rocy1apCTBEHHasl yCiIyra, OKa3blBaemMasi B 3JIEKTPOHHOMN
dbopme, npegocTapisgeMast 0 MHULIMATUBE CYObEKTa OKa3aHUs YCIyT, ISl OKa3aHUs KOTOPOU
HEO0X0AMMO 00sI3aTeIbHOE COTJIaCME CyObEKTa MOJYYEHUs! YCIYyTH, MPEedOCTaBICHHOE
MOCPEJICTBOM aDOHEHTCKOT'O YCTPONUCTBA COTOBOM CBSI3U;

17-2) aOOHEHTCKOE YyCTPOMCTBO COTOBOM CBSI3M — CPEJCTBO CBSI3M MHAMBUIYAIBHOTO
MCIIOJIb30BaHUs, (POPMHUPYIOLIEe CUTHAIIBI SJIEKTPUUECKON CBSI3U JUIS Mepeiaydl Wik IpueMa
3a/laHHON a0OHEHTOM MH(pOPMALIMK U MOJKIIOYaeMOe K CETH OonepaTopa COTOBOM CBSI3H, HE
UMEIOIllee TOCTOSIHHOTO Teorpauyeckd OMpeAesieMOro MECTOIMOJOKEHUS B paMKax
00CITy>KHBaeMOU TEPPUTOPHUH, pAOOTAIOIIEE B CETSIX COTOBOM CBS3H;

18) uckimouen 3akonom PK ot 24.05.2018 Ne 156-VI (BBOgUTCA B ACCTBUE 11O
MCTEYCHUH JECATU KaJCHIAPHBIX JHEH MOCIE THS €Tro MepBOro oPpuImaILHOTro
OITyOJIMKOBaHU);



19) BebG-mopTtan "AIEKTPOHHOTO MPABUTENHCTBA" — WHQPOPMAIMOHHAS CUCTEMA,
MpeACTaBisionias co00l €JWHOE OKHO JIOCTyla KO BCEH KOHCOJIUJIUPOBAHHOM
MPaBUTEIbCTBCHHON wWH(MOpMaIMu, BKJIOYAas HOPMATUBHYIO TMPaBOBYH 0a3y, W K
rOCYJIapCTBEHHBIM yCIyTraM, yCJIyraM 1o BblJJade TEXHUUECKUX YCIOBUU Ha MOJKIIOYCHUE K
CETSIM CYOBEKTOB €CTECTBEHHBIX MOHOIIOJIMIA M YCITyTaM CyOBEKTOB KBa3UTOCYIaPCTBEHHOTO
CEKTOpPa, OKa3bIBAEMbIM B 3JIEKTPOHHOM (popme.

Caocka. Ctatps 1 ¢ usmenenusamu, BHeceHHbIMHU 3akoHamMu PK ot 23.11.2015 Ne 417-V (
BBOJIUTCSI B JICCTBHE MO UCTCUCHHH JICCATH KAJICHIAPHBIX JTHEH MOCIIe JTHS €Tr0 TIEPBOTO
odunuanbHoro omnyoiaukoanus); ot 24.11.2015 Ne 419-V (BBoauTcs B AeHCTBHE C
01.01.2016); or 17.11.2015 Ne 408-V (BBoguTtcs B neiictBue ¢ 01.03.2016); ot 24.05.2018 Ne
156-VI (BBOaUTCS B ACMCTBUE 11O UCTCUCHUH JIECSITH KaJlGHIapHBIX THEH Mocie JHS ero
nepBoro ouimansHoro onyonukoBanus); ot 25.11.2019 Ne 272-VI (BBoauTcs B neiicTBUE
10 UCTEYCHUH JECATU KaJCHAAPHBIX JHEH MOCIE THS €ro MepBOoro o(puImaIbHOTro
OmyOJMKOBaHUA).

Cratpa 2. 3akoHOnmaTebeTBO PecmyOmmxu Ka3zaxcran B cepe okaszaHHSI roCcyAapCTBEHHBIX
ycuyr

1. 3akononarenscTBO Pecrybnuku Kazaxcran B cpepe okazaHusi TOCYy1apCTBEHHBIX YCIYT
ocHoBbIBaeTcst Ha Konctutynuu Pecnyonnku KazaxcraH, COCTOUT U3 HACTOsIMIEro 3aKkoHa U
WHBIX HOPMATHBHBIX MTPABOBBIX akTOB PecmyOnmku Kazaxcras.

2. Ecam MexayHapoIHBIM J0roBOpOM, patuduiupoBaHHbiM Pecniybnukoii Kazaxcran,
YCTaHOBJICHBI MHBIC TpPaBUJa, YEM TE€, KOTOpPbhIE COAEPKATCS B HACTOAIIEM 3aKOHE, TO
NPUMEHSIOTCA MMPaBUiIa MEKAYHAPOIHOTO JOTOBOPA.

Crarbs 3. OCHOBHBIC IPHHIAILI OKa3aHHUA I'OCYJAPCTBEHHBIX YCIyT

l'ocynapcTBeHHBIE YCIYyTH OKa3bIBAIOTCSA HA OCHOBE CIIEAYIOIINX OCHOBHBIX MPUHIIUIIOB:

PaBHOTO JOCTYyMa yCIYronoiaydaressiM 0e3 Kakou-11ub0o TUCKPUMHUHAIIMUA 110 MOTHBAM
MIPOUCXOKICHHUSI, COLIUATBHOTO, TOJBKHOCTHOTO U UMYILECTBEHHOTO MOJI0KEHUS, 110J1a, PaChl,
HaIIMOHAJIBLHOCTH, SI3bIKA, OTHOIIEHUSI K PEIUTHHU, YOCKIECHUM, MeCTa KUTEJIbCTBA WIH T10
JIFOOBIM MHBEIM 00CTOSTEILCTBAM;

HEJIONMYCTUMOCTH MPOSIBIICHUN OIOpOKpaTU3Ma W BOJOKHUTHI TMPU OKa3aHUU
roCyJIapCTBEHHBIX YCIYT;

MOJIOTYETHOCTH U TIPO3PAYHOCTH B Chepe OKa3aHUsl TOCYAAPCTBEHHBIX YCIYT;

KauecTBa U JOCTYIMHOCTU FOCYNIapCTBEHHBIX YCIIYT;

MOCTOSIHHOT'O COBEPIIEHCTBOBAHUS MPOIIECCA OKA3aHUS TOCYJaPCTBEHHBIX YCIIYT;

SKOHOMMYHOCTU U 3(PPEKTUBHOCTHU MPU OKA3aHUU FOCYIAPCTBEHHBIX YCIYT.

Crarss 4. IIpaBa yciyromoirygarenen

1. Yenyrononydarenu UMEIOT MPABO:

1) mosy4yath B JOCTYMHOW (opMe OT yCIyToJateis MOJIHYI0 W JTOCTOBEPHYIO
UH(GOPMAIIUIO O MOPSAKE MPEIOCTABICHUS TOCYAAPCTBEHHON YCIIYTH;



2) moyy4aTh TOCYJapCTBEHHYIO YCIYyTr'y B COOTBETCTBHUH C MOJA3aKOHHBIM HOPMATHUBHBIM
MIPABOBBIM AKTOM, OTPEICISIONIUM MOPSIA0K OKa3aHUs rOCY/1apCTBEHHOMN YCIIyTH;

3) oOkanoBaTh pemieHus, NeUcTBus (0e3eCTBIE) IIEHTPAIBHOTO TOCYAapCTBEHHOTO
opraHa, MECTHOTO HUCIIOJHUTEIILHOTO OpraHa 00J1acT, ropoja pecnyOIMKaHCKOTO 3HAUCHUS,
CTOJIMIIBI, paiioHa, TOpoda OOJAacTHOTO 3HAYCHHUsS, aKUMa pailoHa B TOpojJe, ropoja
paliOHHOTO 3HAYEHMsI, MTOCENKA, CeJa, CETbCKOT0 OKPYTa, a TaKKe yCcIyrojaTess U (Win) ux
JOJDKHOCTHBIX JIHII, ['ocy1apcTBEHHON KOpHopaluu U (Wik) ee pabOTHUKOB MO BOMpPOCaM
OKa3aHUs rOCYJIapCTBEHHBIX YCIYT B MOPSAKE, YCTAHOBJICHHOM 3aKOHOAATEIbHBIMU aKTaMU
PecnyOnuku Kazaxcrawn;

4) momy4aTh TOCYJapCTBEHHYIO yCIYTy B OyMa)XHOUW W (WIJIM) DJIIEKTPOHHOU (opme B
COOTBETCTBUH C 3aKOHOJIaTeIbCcTBOM PecryOnnku Kazaxcrasn;

5) yuacTBOBaTh B MyOJUYHBIX OOCYXACHUSX MPOCKTOB MOJ3aKOHHBIX HOPMATHUBHBIX
IIPAaBOBBIX AKTOB, OINPEIEIAIONIMX MOPSJAO0K OKa3aHUs rOCyAapCTBEHHBIX YCIYT, B MOPSIKE,
IIPEAYCMOTPEHHOM CTaTher 15 HacTosImero 3akoHa;

6) oOpaimatbcsi B CyJl C KICKOM O 3allUTe HapYIICHHBIX MpaB, CBOOOJ M 3aKOHHBIX
MHTEpPECOB B chepe OKa3aHUs roCyIapCTBEHHBIX YCIYT.

2. nocTtpaHIipl, auia 6e3 rpakJaaHCcTBa U HHOCTPAHHBIE IOPUIUYECKUE JIUIA TIOTyYaroT
roCyJIapCTBEHHbIE YCIYyTH HapaBHE C TpaKJaHaMU U IOPUIWYECKUMHU JniiamMu PecryOnuku
Kazaxcran, ecnmu mHOE HE TIpeyCMOTpeHO 3akoHamu Pecriybnuku Kazaxcran.

Cnocka. Ctatbs 4 ¢ u3aMeHeHUsIMH, BHeCeHHbIMM 3akoHaMu PK o1 17.11.2015 Ne 408-V (
BBoauTcs B ferictBre ¢ 01.03.2016); oT 03.12.2015 Ne 433-V (BBOAUTCS B JICUCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE IO UCTCUCHUU JECATH
KaJICHIAPHBIX JHEH MOCIIe JIHS €r0 EPBOro 0(UIIMaIbLHOTO OIyOJIUKOBAHMUS ).

Crarps 5. IIpaBa 1 0053aHHOCTH yCIIyrogareiei

1. Ycnyronarenu UMerOT Ipago:

1) mony4aTh OT LEHTPAIBHBIX FOCYIAPCTBEHHBIX OPraHOB, MECTHBIX UCIOJHUTEIbHBIX
OpraHoB 00JyiacTed, rOpPOJIOB PECIyOJIMKAHCKOTO 3HAYEHMs, CTOJUIIBI, PailOHOB, TOPOJOB
00J1aCTHOTO 3HAYEHUS, aKUMOB PalOHOB B TOPOJIE, TOPOJIOB PAaHOHHOTO 3HAYCHHUS, TIOCETTKOB,
CeJl, CeNTbCKUX OKPYTOB MH(POPMAIINUIO, HEOOXOIUMYIO JIJIsl OKa3aHUs TOCYAapCTBEHHBIX YCIyT
;

2) OTKa3bIBaTh B OKa3aHWM IOCYJAPCTBEHHBIX YCIYT B CIy4YasiX U MO OCHOBAHUSM,
YCTaHOBJICHHbIM 3aKkoHamu PecnyOnuku Kazaxcran.

2. Ycnyronarenu 00s3aHbI:

1) oka3pIBaTh T'OCYJapCTBEHHBIE YCIYTH B COOTBETCTBUU C MOJ3aKOHHBIMU
HOPMAaTUBHBIMH IIPABOBBIMU AKTAMHU, OMPEAEIISIOMIUMU MOPSIIOK OKa3aHUs TOCY1apCTBEHHBIX
yCIyr,

2) co3naBaTh HEOOXOAMMBIC YCIOBUS JJISI JIUI] C OTPAHUYCHHBIMA BO3MOXKHOCTSIMH TIPH
MOJIyYEHUH UMH TOCYJAPCTBEHHBIX YCIIYT;



3) mpeaoCTaBIATh MOJHYIO U JOCTOBEPHYIO MH(POPMAIUIO O MOPAAKE OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT yCIYTOMoJydaTessiM B IOCTYTHOM dopme;

4) npenocTaBiATh UEHTPAIBHBIM TOCYJAapCTBEHHBIM OpraHaM, MECTHBIM
UCIIOJTHUTENIPHBIM OpraHaMm o00JacTei, TOpOJI0B PECIyOIMKAHCKOTO 3HAYECHUS, CTOJIMIIHI,
palioHOB, TOPOJOB OOJACTHOTO 3HAYCHUS, aKUMaM PailOHOB B TOPOJIE, TOPOJIOB PAaiOHHOTO
3HAYEHMS, MOCEIKOB, CEJl, CEJIbCKUX OKPYroB, MHBIM yciayroaatensMm, ['ocynapcTBeHHOU
KOpIIOpalui JOKYMEHThl U MH(OpMaINI0, HEOOXOIUMBIE NIJII OKa3aHUs TOCYJapCTBEHHBIX
YCIIyT, B TOM YHCIIE TTOCPEICTBOM MHTErpaIMi HHPOPMAIIMOHHBIX CUCTEM, B COOTBETCTBUH C
3aKoHoAaTebCcTBOM Pecnybnuku Kazaxcran;

5) obecrmeunTh TOCTAaBKy pe3yibTaTa FOCYJIapCTBEHHOM ycIyru B ['oCynapCcTBEHHYIO
KOpIOpAaInio, OKa3biBaeMoi uepe3 l'ocyaapCcTBEHHYI0 KOPHOpalLUIo, HE IMO3JHEE YeM 3a
CyTKH JI0 HMCTEUEHHUSI CpOKa OKa3aHHUs TOCYIapCTBEHHOW YCIyTrd, YCTaHOBJIEHHOTO
MO/J3aKOHHBIM HOPMATHBHBIM TMPABOBBIM aKTOM, OMNPEACNSIONUM TOPSAOK OKazaHus
roCy1apCTBEHHOM yCIYTH;

6) MOBBIIIATH KBATU(UKAINIO PAOOTHUKOB B chepe OKa3aHUs TOCYIapCTBEHHBIX YCIYT, a
TaKke o0y4yaTh HaBbIKaM OOIIEHUS C MHBAJIUIAMU;

7) paccMaTpuBaTh KajloObl yCIyromnoiaydareneid 1 HHPOPMUPOBATh UX O pe3yJIbTaTax
paccCMOTPEHUS B CPOKH, YCTAHOBJICHHBIE HACTOSIIIIUM 3aKOHOM;

8) obOecrieunBaTh BO3MOXKHOCTD MOTY4YeHUSI HMHPOPMAITUU yCIIyTOMOIYYaTeIsIMU O CTaIUN
UCIIOJIHEHUS TOCYJapCTBEHHOU YCIyTH;

9) npuHUMAaTh MEpHI, HAITPaBJICHHBIC HA BOCCTAHOBIICHUE HAPYIIEHHBIX MPaB, CBOOO U
3aKOHHBIX MHTEPECOB yCIYyTrONoIyyaTenei;

10) obecneunBaTh OecrniepeOoliHOE (QYHKIIMOHUPOBAHUE UH(OPMALMOHHBIX CHUCTEM,
MCIIOJIb3YyEeMBIX JJI OKa3aHUsI TOCYJapPCTBEHHBIX YCIIYT, a TAKXKE COACPKAITUX HEOOXOUMBIE
aKTyaJIbHbIC CBEJICHUS ISl UX OKa3aHMUS;

11) obecneunBaTh BHECEHHE MAHHBIX B MH(POPMAIMOHHYIO CHCTEMY MOHHTOPHUHTA
OKa3aHUs rOCYyAapCTBEHHBIX YCIYT O CTAJIUU OKa3aHUs FOCYIapCTBEHHON YCIYTH B MOPSIKE,
YCTaHOBJICHHOM yTIOJTHOMOUYEHHBIM OpraHOM B cepe nHpopMaTH3aInm;

12) monydaTth NMCbMEHHOE COTJIACHE WJIM COTJIacHue, MOATBEPKJICHHOE JIEKTPOHHOU
uuppoBO MOAMUCHIO, MO0 COrjacue MOCPEeJACTBOM aOOHEHTCKOTO YCTPONCTBAa COTOBOM
CBSI3U YCIIYTONOJIyyaTelsi Ha WCIOJb30BAaHUE CBEACHUMN, COCTABIAIONIUX OXPaHSEMYIO
3aKOHOM TaifHy, cojepXamuxcd B HHOOPMAIMOHHBIX CHUCTEMaxX, MpPU OKa3aHUU
rOCyJapCTBEHHBIX YCIYT, €CJIM UHOE HE TpelycMOTpeHo 3akoHaMmu PecryOnmku Kazaxcras.

[Ipu okazaHuUM TOCYJApCTBEHHBIX YCIYT HE JONMYCKaeTCs HCTpeOOBaHUS OT
YCIIyTONOJIyYaTeleu:

1) 1OKYMEHTOB U CBEJEHUN, KOTOPbIE MOTYT OBITh MOJYYE€HBI U3 UHPOPMAITMOHHBIX
CUCTEM,;

2) HOTapUaJIbHO 3aCBUJIETEIILCTBOBAHHBIX KOMHUM JOKYMEHTOB, OPUTHHAIBI KOTOPBIX
MPEJCTABIICHBI JIJIsl CBEPKHU yCayroaaTento, ['ocy1apcTBEHHOM KopIiopaluu, 3a UCKII0YEHUEM



ClIydaeB, IPEeTYCMOTPEHHBIX 3aKOHOAATEILCTBOM PecryOnukm KazaxcraH, peryaupyrommm
BOIPOCHI IEHCUOHHOTO U COIMATILHOIO 00ECIIeUeHHS.

Caocka. Ctatbs 5 ¢ u3MeHeHusaMH, BHeceHHbIMU 3akoHamMu PK ot 17.11.2015 Ne 408-V (
BBosutcs B AeiictBue ¢ 01.03.2016); ot 03.12.2015 Ne 433-V (BBoAMTCS B JEHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE MO UCTEUYCHUH JACCATH
KaJICHJIApHBIX JTHEH MOcIe JTHS ero TMEPBOTO OUIIMAIIBHOTO OMYOJIUKOBAHNUSA).

I'masa 2. 'TOCYJAPCTBEHHOE PEI'YJINPOBAHUE
B COEPE OKA3ZAHUA I'OCYJAPCTBEHHBIX YCIIVT

Crares 6. Kommerenmusa IIpaButensctBa Pecmybmmkxu Kazaxcran B cdepe okxasaHHS
TOCYJapCTBEHHEIX YCIyT

[IpaButenscTBO Pecnybnuku Kazaxcran:

1) pa3pabaThiBaeT OCHOBHBIC HAIpPABJICHUS TOCYJAapCTBEHHOW MOJUTHKU B cepe
OKa3aHUs rOCy/IapCTBEHHBIX YCIYT U OPraHU3yeT UX OCYIIECTBIICHHUE;

2) uckiroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCS B IEUCTBUE IO UCTCUCHUU
JIECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(pUIMaIbHOTO OMyOJIUKOBAHMUS);

2-1) yTBepKIaeT MoN0KeHNnEe 0 MeXBETOMCTBEHHONM KOMUCCHH 10 BOIIPOCAM OKAa3aHMs
rOCYJIapCTBEHHBIX YCIIYT U €€ COCTaB;

3) - 9) uckmouensl 3akoHoM PK ot 29.09.2014 Ne 239-V (BBoauTCS B JE€UCTBUE MO
UCTEYEHUM JIECATH KaJleHJAapHbIX JHEH TMocie JHS €ro IMepBOro OQUIHAIbLHOIO
OITyOJIMKOBaHU);

10) BbImoHSIET MHBbIE (QYHKIIMH, BO3JIOKEHHbIE HA Hero KoHCTuTyImen, HacTodmum
3akoHOM, MHBIMHM 3akoHaMHu Pecnyonuku Kaszaxcran u aktamu Ilpesupenta PecnyOiuku
Kazaxcras.

Caocka. Ctatps 6 ¢ u3MeHeHUsIMH, BHeCeHHBIMH 3akoHamMu PK o1 29.09.2014 Ne 239-V (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUH JIECSITU KAJICHIAPHBIX THEH Mociie THS ero IepBOTro
odunuansHoro omnyoaukoanus); ot 17.11.2015 Ne 408-V (BBoAMUTCS B JIeHCTBUE C
01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE MO UCTEUYCHUH JACCATH
KaJICHJIApHBIX JTHEH Mociie THS ero MepPBOTo 0QUIIMAIBHOTO OMYOJIUKOBAHHUA).

Cratps 7. KoMmeTeHIIMA yIIOTHOMOYEHHOTO OpraHa IO OLIEHKE W KOHTPOIIO 33 Ka9eCTBOM
OKa3aHHS T'OCYJapCTBEHHBIX YCIIYT

YNOoJTHOMOYEHHBI OpPraH MO OIIEHKE M KOHTPOJI0 3a KaueCTBOM OKa3aHUs
roCyJIJapCTBEHHBIX YCIYT:

1) obGecrieunBaeT peanu3alMio TOCyJapCTBEHHOW MOJUTHUKU B cdepe OKazaHus
roCyJIapCTBEHHBIX YCIYT B MpeJeiax CBOEH KOMIIETEHIUY;

2) OCyIIECTBIISET FOCYJAPCTBEHHBIN KOHTPOJIb 32 KAU€CTBOM OKa3aHUs TOCYAapCTBEHHBIX

YCHYT;



3) pa3zpabaThIBacT M yTBEPXKIACT MPaBHIIa TOCYJaPCTBEHHOT'O KOHTPOJIS 32 Ka4E€CTBOM
OKa3aHUs rOCYy/IapCTBEHHBIX YCIYT;

4) 3anpamuBaeT HHOOPMAIIUIO O pe3ysbTaTaX BHYTPEHHETO KOHTPOJS 32 KAa4eCTBOM
OKa3aHUs roCyIapCTBEHHBIX YCIYT;

5) pa3pabaTbiBaeT M YTBEPXKJIAET METOAMKY OIEHKM KauyecTBa OKa3aHUs
rOCYJIapCTBEHHBIX YCIyTr IO COIVIACOBAHHMIO C YMOJHOMOYEHHBIM OpraHoM B cdepe
uH(popMaTH3aLUN;

6) ocymiecTBisieT GOPMUPOBAHUE, PEATU3AINIO, MOHUTOPUHT PEaN3allui U OIECHKY
pe3yJIbTaTOB TOCYJIapCTBEHHOTO COLMAIBHOIO 3aKa3a MO MPOBEICHUIO OOIIECTBEHHOTO
MOHUTOPHUHTA KauyeCcTBa OKa3aHUs TOCYJapCTBEHHBIX YCIIYT;

7) uckntoueH 3akoHoM PK o1 02.11.2015 Ne 384-V (BBoauTtcs B nevicteue ¢ 01.01.2016);

8) oka3piBaeT MH()OPMANMOHHYIO, KOHCYJIbTATHBHYIO0, METOAMYECCKYIO TOIICPKKY
(bU3UYECKUM JUI[AaM ¥ HEKOMMEPUYECKUM OpraHU3alusM MO MPOBEACHUIO 0OIECTBEHHOTO
MOHUTOPHUHTA KaueCcTBa OKa3aHUs TOCYJaPCTBEHHBIX YCIIYT;

9) ocymiecTBisieT UHBIE (QYHKIIMHU, MPEIYCMOTPEHHBIE HACTOSIIMM 3aKOHOM, HHBIMH
3akoHamu Pecniyonuku Kazaxcran, aktamu [Ipesuaenta PecyOnuku KazaxcraHn.

Cnocka. Ctatbs 7 ¢ u3aMeHeHUsIMH, BHeceHHbIMH 3akoHaMHu PK o1 02.11.2015 Ne 384-V (
BBosiutTcs B AeiictBue ¢ 01.01.2016); ot 23.11.2015 Ne 417-V (BBoAUTCS B IeHCTBUE TIO
WCTCUYCHHH JISCATU KAJICHAPHBIX JTHEH MOCIIE THS €ro MepBOTO OPUIIHATHLHOTO
onyOnukoBanus); oT 13.06.2018 Ne 160-VI (BBoAUTCS B IeWCTBUE TI0 UCTEUYECHUHU JECATH
KaJICHIAPHBIX JHEH MOCIIE JIHS €r0 MEPBOro 0(UIIMATBLHOTO OIyOJIUKOBAHHUS ).

Crates 8. KomMnereHusa ynomHOMOYeHHOTO OpraHa B cpepe okazaHHA roCyHapCTBEHHBIX
yciuyr

Y1oIHOMOYEHHBIN OpraH B cepe OKazaHUs roCyJapCTBEHHBIX YCIIYT:

1) obGecrieunBaeT peanu3aluio TOCyAapCTBEHHOW MOJUTHUKU B cdepe OKazaHus
roCyJIapCTBEHHBIX YCIYT;

2) pa3pabaTbIBacT M YTBEPKJIaeT NMPaBUIa BEACHUS pPeecTpa roCyJapCTBEHHBIX YCIIYT;

2-1) yTBepxKIaeT peecTp roCyIapCTBEHHBIX YCIYTr U BHOCUT B HEr0 U3MEHEHUS U
JOTIOJTHEHUSI TI0 COTJIACOBAHUIO C YIMOJHOMOYEHHBIM OPTaHOM IO OIIEHKE M KOHTPOJIO 3a
Ka4eCTBOM OKa3aHUsl TOCYJApPCTBEHHBIX YCIYyr U YMNOJIHOMOYEHHBIM OpraHom B cdepe
Pa3BUTHS CUCTEMbI TOCYAapCTBEHHOTO YIIPaBICHUS;

3) ocymiecTBisSET pa3pabOTKy U BEACHHE peecTpa rocyJapCTBEHHBIX YCIIYT;

4) uckmroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoAUTCS B I€MCTBUE 110 UCTCUCHUHU
JIECSATU KaJeHAAPHBIX JHEH MOCIe IHS €ro MepBOro o(puImaIbHOTO OMyOJIUKOBAHMUS);

5) ocyIIecTBIsIET COrIaCOBAaHUE MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX AKTOB,
OTIPENEIISIIONINX MOPSIA0K OKa3aHUs TOCYAapCTBEHHBIX YCIYT;

6) IPOBOJUT MOHUTOPHUHT JACSATEILHOCTH LIEHTPAIbHBIX FOCYAAPCTBEHHBIX OPTaHOB I10
pa3paboTKe MOA3aKOHHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB, OMNPEACISIONINX MOPSI0K
OKa3aHUs rOCYy/IapCTBEHHBIX YCIYT;



7) pa3pabaThIBacT U YTBEPKIAET METOANKY OMPENIETECHUsI CTOUMOCTH TOCYIapCTBEHHOMN
YCIIyTH;

8) pa3pabaTbIiBaeT M yTBEPXKAACT MOPSAAOK (POPMUPOBAHMS, CPOKU MPECTABICHUS U
TUTOBYIO ()OPMY OTYETA JIESITEIHBHOCTH IIEHTPATBHBIX TOCYIAPCTBEHHBIX OPraHOB, MECTHBIX
HCTIOJIHUTEIBHBIX OpPraHoB 00JacTeil, TOPOJAOB PECIYyOIUKAHCKOTO 3HAYEHUSI, CTOJIMIIBI,
palioHOB, TOPOJIOB 00JIACTHOTO 3HAYECHHS, aKUMOB PalilOHOB B TOPOJIE, TOPOJIOB PallOHHOTO
3HAYEHMS], MTOCEJIKOB, CEJl, CEJIbCKMX OKPYrOB IO BOIIPOCaM OKa3aHUs TOCYAapCTBEHHBIX
yeayr,

9) pa3zpabaThIBaeT MPEJIOKEHHS 110 COBEPIICHCTBOBAHUIO MO3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX aKTOB, OMPEAEISAIONINX MOPSAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT;

10) ocy1iecTBIsI€T UHBIC MTOTHOMOYHS, TIPEYCMOTPEHHBIC HACTOSIIIUM 3aKOHOM, HHBIMHU
3akoHamu PecnyOonuku Kazaxcrtan, aktamm [lpesupenta Pecnybnuku Kazaxcran u
[IpaButenscTBa Pecriy6nuku Kazaxcran.

Caocka. Ctaths 8 ¢ u3MeHeHusIMH, BHeceHHbIMU 3akoHamMu PK o1 29.09.2014 Ne 239-V (
BBOJIUTCSI B JICCTBHE MO UCTCUCHHH JICCATH KaJICHIapHBIX JTHEH MOCIIe THS ero TIEPBOTO
odunuanbHOro omyoaukoanus); oT 25.11.2019 Ne 272-VI (BBoautcs B A€HCTBHE MO
UCTCUYCHHH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
OITyOJIMKOBaHUA).

Crarbs 9. KoMnerennus ynoIHOMO4YEHHOTO OpraHa B cepe HHpopMaTH3aIin

YnonHoMo4eHHBIN opraH B chepe nHbopMaTH3aLUK:

1) obecmeunBaeT peann3auio roCyJapCTBEHHON MOJIUTUKU B cdepe oKa3zaHHs
roCyJapCTBEHHBIX YCIYT B Mpeesiax CBOCH KOMIETEHIUY;

2) uckmoueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoguTtcs B neiictaue ¢ 01.03.2016);

3) uckimouen 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B nevictue ¢ 01.03.2016);

4) uckmouer 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoguTtcs B AeiictBue ¢ 01.03.2016);

5) uckirodeH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiictBue ¢ 01.03.2016);

6) ucxiroueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoauTcs B nericteue ¢ 01.03.2016);

7) uckntoueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTcs B 1€HCTBUE IO HCTCUCHUU
JIECATH KaJICHAAPHBIX JHEH MOCIE THS €ro MepBoro o(puImaIbHOro OnyoJIMKOBaHMUS);

8) opraHu3yeT U KOOpAUHUPYET padoTy EAMHOr0 KOHTAKT-IIEHTPA;

8-1) yTBepkKIaeT MepeueHb rocy1apCTBEHHBIX YCIYT, OKa3bIBA€MbBIX MO MPUHIUITY "
OJIHOT'O 3asiBJICHUA";

9) yTBepxkaaeT nmpaBuiia AeATeIbHOCTH EMMHOTO KOHTAKT-LIEHTPA;

10) yTBepkaaeT npaBpuia B3auMoOAeHCTBHUS ENMHOTr0 KOHTAKT-IIEHTpa C IEHTPaTbHBIMU
roCyJapCTBEHHBIMUA OpPTaHAMH, MECTHBIMU HUCIIOTHUTEIILHBIMU OpTraHaMu 00J1acTei, TOpOI0B
pecnyOJIMKaHCKOTO 3HAUYEHHUS, CTOJIUIIbI, pAHOHOB, TOPOJIOB 00JIACTHOTO 3HAUYECHHSI, aKUMAMHU
palioHOB B TOpOJi€, TOPOJOB PAOHHOIO 3HAYEHUs, MOCEIKOB, CEJ, CEIbCKUX OKPYIrOB, a
TaKXKe YCIyroJlaTessiMu;



11) ocyiiecTBiSeT coriacoBaHUE MPOEKTOB MOJ3aKOHHBIX HOPMATHBHBIX MPABOBBIX
aKTOB, ONPEEIAIOIUX OPAIOK OKa3aHUsl TOCYAapCTBEHHBIX YCIIYT, MPEeayCcMaTpUBaOLIUX
AIEKTPOHHYIO (DOpMY OKa3aHUs TOCYAAPCTBEHHBIX YCIYT;

12) pa3zpabarbiBaeT NpeIOAKEHUS [0 COBEPIICHCTBOBAHUIO MOA3aKOHHBIX HOPMATUBHBIX
MPAaBOBBIX AKTOB, OINPEACISIOMNX MOPSJOK OKa3aHHs TOCYyAapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B DJIEKTPOHHOU Popme;

12-1) ocyuiecTBIIsSIET NPOBEPKY ACATEABHOCTU [ 0OCYyJapCTBEHHOM KOPIIOpALlUU B TIPeIeiax
KOMIIETEHIINH;

12-2) BopaBe moJiy4aTh OT T'OCYJAapCTBEHHBIX OPraHOB M OpraHU3alUi CBEIECHHS O
NEATENBHOCTH ['0Cy1apCTBEHHON KOPIIOpALUY;

12-3) KoOpaAUHUPYET NEATENbHOCTh HEHTPAIbHBIX FOCYJAPCTBEHHBIX OPTaHOB, MECTHBIX
HCTIOJIHUTEIBHBIX OpPraHoB 00JacTeil, TOPOJAOB PECIYOIUKAHCKOTO 3HAYEHUSI, CTOJIMIIBI,
palioHOB, TOPOJIOB 00JIACTHOTO 3HAYEHUS, aKUMOB PalilOHOB B TOpPOJIE, TOPOJIOB PAallOHHOTO
3HA4Y€HUs, MOCEJIKOB, CEJI, CEJIbCKUX OKPYroB MO BONpPOCaM ONTHUMH3ALMHU IMPOLECCOB
OKa3aHUs rOCYy/1apCTBEHHBIX YCIYT;

13) pa3pabGaTeiBaeT W YTBEp)KIAaeT IpaBujia ONTUMHU3ALMU M ABTOMATH3AIUU
roCyJ1IapCTBEHHBIX YCIYT;

13-1) yTBepkIaeT nepeueHb MPOAKTUBHBIX YCIYT U MOPSAOK UX OKa3aHUS;

14) ocymiecTBasieT MHbIE MOTHOMOYUS, IPEYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, HHBIMHU
3akoHamu PecnyOnuku Kazaxcran, akrtamu Ilpesuaenta Pecnyonuku Kazaxctan u
[IpaButenscTBa Pecy6muku Kazaxcran.

Cnocka. Ctatbs 9 ¢ u3sMeHeHUsIMH, BHeCeHHbIMH 3akoHaMHu PK o1 29.09.2014 Ne 239-V (
BBOJIUTCSI B JICHCTBHE MO UCTEUCHHUU JIECSITU KAJICHIAPHBIX THEU Mociie THS €ro IePBOTO
odurmanbHoro omyonukoanus); ot 17.11.2015 Ne 408-V (BBogUTCS B JCiCTBUE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoautcs B neiictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-VI (BBOAUTCS B ICMCTBUE 1O UCTCUCHUH JIECITH KaJCHIAPHBIX JHEU MMOCIIE THS €ro
NEepPBOro O(PUIIMAIBHOTO ONyOJIUKOBAHMUS).

Cratba 9-1. KoMmereHus ymoJHOMOYEHHOTO OpraHa, ompefenseMoro IIpaBHTEIsCTBOM
Pecrry6mxu Kazaxcran U3 uncia OeHTPaIbHBIX FOCY AaPCTBEHHBIX OPraHOB

YIOITHOMOYEHHBIN OpraH:

1) pa3zpabatbiBaeT U yTBEpKIAET MpaBuiia AesiTebHOCTU ['ocyqapcTBEHHON KOPIOpaIUU;

2) pa3pabaTbIBaeT U YTBEPKAAET MMpaBUiia 0TOOPA rOCYIAPCTBEHHBIX YCIYT, MOJIEKAIUX
OKa3aHMIO 4yepe3 1'0CynapCTBEHHYI0 KOPIOPALMIO, 10 COINIACOBAHMIO C YIIOJIHOMOYEHHBIM
opraHoM B cepe nHhopMaTHU3aIuu;

3) ocyuiecTBIs€T OpPraHU3alHUI0 U KOHTPOJIb 3a JESITEIbHOCTBIO ['oCynapCcTBEHHOU
KOPIOPALIWH;

4) KOOpAMHUPYET AEATEIBHOCTH I 0CYy1apCTBEHHON KOPIIOPALIMH U €€ B3aUMOJICHCTBHUE C
YCIYroAaTesiMu;



5) ocymiecTBIsSEeT METOJ0JIOTHYECKOE O0eCIeueHue NesITeIbHOCTH [ ocyapcTBeHHOM
KOpIiopaluu;

6) OCYIIIECTBIISIET COIIACOBAHHUE MPOEKTOB MOI3aKOHHBIX HOPMATUBHBIX MPABOBHIX aKTOB,
OTNPEACIAIONINX TMOPSAJIOK OKa3aHUs TOCYJIApCTBEHHBIX YCIYr udepe3 [ ocyaapcTBEHHYIO
KOpIIOpaIuio;

7) pa3zpabaTbhIBaeT MPEIOKECHHS 10 COBEPIIICHCTBOBAHUIO MOI3aKOHHBIX HOPMATUBHBIX
MPAaBOBBIX AKTOB, OMNPEACISIONIUX MOPSAJOK OKa3aHUus TOCYAapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX uepe3 ['ocy1apCTBEHHYIO KOPIIOPAIUIO;

8) ompenensieT MOpsIOK IEHOOOpa3oBaHuUs Ha YCIYTH, OKa3biBaeMble I ocy1apcTBEHHOM
KOpIIOpaLUen.

Cuocka. I'naBa 2 nononHeHa ctatbeit 9-1 B coorBeTcTBHM ¢ 3akoHOM PK oT 17.11.2015
Ne 408-V (BBoguTcs B aerictBue ¢ 01.03.2016); ¢ nusmenenusmu, BHeceHHbIMU 3akoHOM PK
ot 25.11.2019 Ne 272-VI (BBOAUTCS B AICUCTBUE 110 UCTEUCHUM JICCITH KaJeHIAPHBIX THEH
MOCJIE IHS €r0 MEePBOro OPUIIMATBLHOTO OMYyOJIMKOBAHMUS).

Crarbs 10. KoMnereHus eHTpaIbHEIX FOCYAapCTBEHHEIX OPTaHOB

[lenTpanbHbie rOCY1apCTBEHHBIE OPTaHbI:

1) pa3pabaThIiBalOT M YTBEPXKIAIOT IM0JI3aKOHHBIC HOPMATHUBHBIC IPABOBHIC aKTHI,
OTpeIEIIAIONTUE OPSIA0OK OKa3aHUs FOCY1apCTBEHHBIX YCIIYT;

2) uckiroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoaUTCS B IEUCTBHUE IO UCTCUCHUU
JIECSATH KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puIuaIbHOro ONMyOJIMKOBAHMUS);

3) oOecrneunBarOT MOBHIIIEHNE KAYeCTBA, JOCTYMTHOCTh OKa3aHUs TOCYIapCTBEHHBIX YCIYT

4) obecneynBaOT MOCTYNHOCTh MOJ3aKOHHBIX HOPMATHBHBIX MPaBOBBIX AaKTOB,

OTIPEAETAIOUINX MOPSAJOK OKa3aHUsI TOCYJapCTBEHHBIX YCIYT;
5) obecneunBatoT HHGOPMUPOBAHHOCTh YCIyToIoidydaTened B JOCTynHON (opme o
NOPSJIKE OKa3aHUs TOCYJapCTBEHHBIX YCIYT;
6) paccMaTpuBarOT oOpalieHHsl yCIyTomojydaTelie Mo BOIpocaM OKa3aHHs
rOCyIapCTBEHHBIX YCIIYT;

7) IpUHUMAIOT MEPHI, HAIIPaBJICHHBIC HA BOCCTAHOBJICHUE HAPYIIEHHBIX MpaB, CBOOOI U
3aKOHHBIX UHTEPECOB YCIyTOMONydaTeNe;

8) oOecmeunBarOT MOBBHINICHUE KBaTu(UKAIMM PAaOOTHHKOB B cdepe OKazaHUs
rOCyIapCTBEHHBIX YCIIYT, OOIICHUS C MHBAIHIAMHU;

9) npuHMMAaT Mepbl MO ONTHUMHU3AIMU U aBTOMATHU3allMU MPOLECCOB OKa3aHUs
rOCy/IapCTBEHHBIX YCIYT B COOTBETCTBUH C 3aKOHOJATeIbCcTBOM PecnyOnmku Kazaxcran mo
COIJIACOBAHUIO C YIIOJIHOMOYEHHBIM OPraHOM B cepe nHPOpMaTU3aLUY;

9-1) mocne BHECEHUS B PEECTP TOCYJAPCTBEHHBIX yCIyT HOBOM rOCYAapCTBEHHOU YCIIyTH
NPUHUMAIOT MEPHI M0 MEPEBOAY €€ OKa3aHWs B DJIEKTPOHHBIA (opMaT B COOTBETCTBUU C
3aKoHOAaTeIbcTBOM PecryOmmku KazaxcTaH 1mo coriiacoBaHUIO C YIIOJTHOMOYCHHBIM OPTaHOM
B cpepe uHdpopmaTU3aIum;



10) oGecrieunBarOT NpenocTaBiIeHuEe HHGOPMAIIMK B YIIOJTHOMOYEHHBIN OpraH 1Mo OIEeHKe
U KOHTPOJIIO 3a KAa4€CTBOM OKa3aHMs T'OCYJAPCTBEHHBIX YCIYT JJIsl IPOBEICHUS OLICHKU
KadecTBa OKa3aHWsA TOCYJAapCTBEHHBIX YCIYT, a Takke WH(OpMamuu Mo pe3yibTaTaM
BHYTPEHHETO KOHTPOJISI 32 KAYECTBOM OKa3aHMS TOCYJIAPCTBEHHBIX YCIYT B MOPSJIKE U CPOKH,
YCTaHOBJICHHbIE 3aKOHOAaTeNbCTBOM Pecniybnuku Kazaxcran;

11) obGecrnieunBaroT npeaocTaBieHne HHGOPMAIMU B YIIOJTHOMOYEHHBIN oprad B cepe
nHpOopMaTU3alMU JJIs IPOBEJICHUST OIIEHKU KauecTBa OKa3aHMsS TOCYJapCTBEHHBIX YCIVT,
OKa3bIBA€MBbIX B JJIEKTPOHHON (opme, B mMOpsSiAKE U CPOKHU, YCTAHOBJICHHBIE
3aKoHoAaTebCcTBOM Pecnybnuku Kazaxcran;

12) mpenocTtaBiusioT qocTyn ['ocymapcTBEHHOUM Kopropaluu K WH()OPMAIMOHHBIM
CHUCTEeMaM, CoJiepKalluM HEoOXOIUMBbIE NIJI OKa3aHUs TOCYJapCTBEHHBIX YCIYT CBEACHUS,
€CJIM MHOE HE MPEeAYCMOTPEHO 3aK0oHOoAaTeNbcTBOM PecryOnuku Kazaxcran;

13) npenocraBistoT HHGOPMALIMIO O TOPSAKE OKa3aHUsl TOCYAapCTBEHHBIX YCIYT B
EnvHbIN KOHTAKT-LIEHTD;

14) npoBOAAT BHYTPEHHUI KOHTPOJIb 3a KAUECTBOM OKa3aHHUs TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBUHM C 3aKOHOJIaTenbCcTBOM PecryOnuku Kazaxcras;

15) obGecrieunBalOT COOIOACHUE YCIYTOJATENSIMU TMOJ3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OMPECIIAIONINX MOPSAIOK OKa3aHUs FOCY1apCTBEHHBIX YCIYT;

16) ocymiecTBISAIOT UHBIE TOJTHOMOYHS, IPENYCMOTPEHHBIE HACTOAIINM 3aKOHOM, UHBIMU
3akoHamu PecnyOnuku Kazaxcran, akrtamu Ilpesuaenta Pecnyonuku Kazaxctan u
[IpaButenscTBa Pecy6muku Kazaxcran.

Cuocka. Cratps 10 ¢ nameHeHusMu, BHeceHHBIMH 3akoHaMM PK oT 29.09.2014 Ne 239-V
(BBOJUTCS B ICUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCIE AHS €ro MepBoro
odurmanbHoro omyonukoanus); ot 17.11.2015 Ne 408-V (BBogUTCS B JCiCTBUE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoautcs B neiictBue ¢ 01.01.2016); ot 03.12.2015 Ne
433-V (BBoautcs B aeiictBue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoaUTCA B ACHCTBUE
10 UCTEYCHUU JIECATU KaJCHAAPHBIX JHEH MOCIE THS €ro MepBoro o(puImaILHOro
OmmyOJMKOBaHUA).

Cratba 11. KommeTeHmMs MECTHBIX MCIOJIHUTEIBHBEIX OpPraHOB OOJacTei, TOpPOIOB
pecIryOIMKaHCKOro 3Ha9CHAA, CTOIMIBI, PaiflOHOB, TOPOOB 00IACTHOTO 3HAYCHHS, AKUMOB
PaifoHOB B rOpoAe, TOPOIOB PAHOHHOTO 3HAYCHHU, IIOCEJIKOB, CEJI, CEIbCKAX OKPYTOB

MecTHbI€ UCTIOJIHUTENIBHBIE OpraHbl 00JaCcTei, TOPOJIOB PECITYOIMKAHCKOTO 3HAYEHUSI,
CTOJIUIIBI, PAIOHOB, TOPOJOB OOJACTHOTO 3HAYEHHS, aKUMbl PAllOHOB B TOpOJie, TOPOJIOB
paliOHHOT0 3HAYEHUS, TTOCETKOB, CEJI, CETbCKUX OKPYTOB:

1) obecrneunBarOT MOBBIIIIEHNE KaU4eCTBA, JOCTYITHOCTh OKa3aHUS TOCYJaPCTBEHHBIX yCIyT
Ha TEPPUTOPUU COOTBETCTBYIOLIEN aIMUHUCTPATUBHO-TEPPUTOPUATILHON €UHULIBL;

2) o0ecmeunBaOT JOCTYMHOCTh IMOJ3aKOHHBIX HOPMATHBHBIX TPABOBBIX AKTOB,
ONpEeNEAIONINX NOPAIOK OKa3aHHs TOCYJapCTBEHHBIX YCIIYT;



3) oGecneunBatoT HHGOPMUPOBAHHOCThH YCIyTOIOIydYaTeled B TOCTymHON (hopme o
MOPSAKE OKa3aHUs TOCYAapCTBEHHBIX YCIIYT;

4) paccMaTpuBamOT OOpalleHUs YCIyromojydaTreieid Mo BOMpPOCAM OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT;

5) mpuHUMAIOT MEpPHI, HAMPABJICHHBIE HA BOCCTAHOBIICHNE HAPYIICHHBIX MIpaB, CBOOO U
3aKOHHBIX HHTEPECOB YCIYyTrONOIyYaTelIei;

6) oOecrneuynBarOT MOBBILICHUE KBajdu(ukauuu pabOTHHKOB B cdepe OKazaHUus
roCyJapCTBEHHBIX YCIYT, OOIICHUS C MHBAIUIAMH;

7) NpUHUMAIOT MEPHI MO ONTUMHU3ALMU M aBTOMAaTHU3aIMU TPOIECCOB OKa3aHUS
rOCyJIapCTBEHHBIX YCIYT B COOTBETCTBUH C 3aKOHOJATENHCTBOM Pecnybnuku Kazaxcrtan mo
COTJIACOBAHMIO C YIIOJITHOMOUYEHHBIM OpPraHoM B cdepe nHpopMaTuzanuu;

8) obOecrieunBarOT Mpe0CTaBICHIE HHGOPMAIINH B YIIOJTHOMOYEHHBIN OPTaH MO OIEHKE U
KOHTPOJIFO 3a Ka4eCTBOM OKa3aHUsl TOCYJAapCTBEHHBIX YCIYr Uil MPOBEACHUS OLEHKHU
Ka4yecTBa OKa3aHMsS TOCYJAapCTBEHHBIX YCIYyT, a Takxke HHGOpMAIMU MO pe3yiabTaram
BHYTPEHHETO KOHTPOJISI 32 KAYECTBOM OKa3aHHS TOCYJaPCTBEHHBIX YCIYT B HOPSAJIKE U CPOKH,
YCTaHOBJICHHbIE 3aKOHOaTenbcTBOM PecnyOnuku Kazaxcran;

9) obecnieunBalOT MpeaOCTaBIeHNEe HHPOPMAIIMK B YIIOJTHOMOYECHHBIH OpTraH B cdepe
nHpOpMaTU3aAIMU JJIs TIPOBEJICHUST OIIEHKM KauecTBa OKa3aHWsS TOCYJAapCTBEHHBIX YCIVT,
OKa3bIBA€MBIX B JJIEKTPOHHOW (opme, B TMOpsSAKE HW CPOKHU, YCTAHOBJICHHBIE
3akoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

10) mpemocTaBusioT q0ocTyn ['ocymapcTBEeHHOUW Kopmoparuu K WH()OPMAIMOHHBIM
CUCTEMaM, COJEpPKAIIMM HEOOXOJIUMBbIE ISl OKa3aHUsl TOCYJIapCTBEHHBIX YCIIYT CBEICHUS,
€CJIM MHOE HE MPEeAYCMOTPEHO 3aK0HOAaTeNIbcTBOM PecmyOnuku Kazaxcran;

11) mpenocrapisitor HHGOPMALIMIO O TOPSIKE OKa3aHUS TOCYJAapCTBEHHBIX YCIYT B
EnvHbI KOHTaKT-IEHTD;

12) npoBOAsAT BHYTPEHHUI KOHTPOJIb 32 KAU€CTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBUH C 3aKOHOJIaTeIbCcTBOM PecryOnnku Kazaxcrasn;

13) obOecreunBalOT COOMIOACHUE YCIYTOMATENISIMU TMOJ3aKOHHBIX HOPMATHUBHBIX
IPaBOBBIX aKTOB, ONPEAEIISIOINX MOPSIAOK OKa3aHUsl TOCY1apCTBEHHBIX YCIYT;

14) ocyiiecTBISIIOT B MHTEpECcaX MECTHOTO TOCYJapCTBEHHOTO YIMPABICHUS HUHBIC
MOJIHOMOYHS, BO3JIaraeMble 3aKOHO1aTeIbcTBOM Pecniyonuku Kazaxcran.

Cuocka. Crates 11 ¢ usmenenunsamu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBoautcs B aeiictBue ¢ 01.03.2016); ot 24.11.2015 No 419-V (BBoAUTCSA B ACHCTBUE C
01.01.2016); ot 03.12.2015 Ne 433-V (BBoautcs B aeiictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-VI (BBOAUTCS B ICHCTBUE 1O UCTCUCHUH JICCATH KaJCHIAPHBIX JHEU MMOCIIE THS €ro
HEePBOro OPUIIMAIBHOTO OMyOIUKOBAHMUS).

Crarbs 11-1. Opraamsanus aesrensHOCTH I'ocyJapCTBEHHOM KOpIIOpaiy

1. 'ocynapcTBeHHast KOpIIOpanusl SIBISETCS €IUHBIM MIPOBANAEPOM, OCYIIECTBISIONIUM

NeATeNbHOCTh B c(epe oKazaHusd TOCYAapCTBEHHBIX YyCIAyr (u3ndeckuM u (Uiaun)



IOPUANYECKUM JIMIIaM 0 NPUHLUIY "OJHOrO OKHA'", perucTpauuy 3ajora JABUKHUMOTO
MMYIIECTBA, HE MOJIJIEKAIIET0 00s3aTeIbHON TOCYJapCTBEHHON perucTpanuu, GU3nieckux u
IOPUIMYECKUX JIUIl, TEXHUYECKOro OOCIIeNOBaHUSA 3JaHUM, COOPYXKEHUH U (WIH) X
COCTaBJISIOIINX, TOCYIAPCTBEHHON PETUCTPAIMU TIPaB HA HEJABUKUMOE UMYIIECTBO, BEACHUS
rOCyAapCTBEHHOTO 3E€MEIBHOTO KaJacTpa, MEHCHMOHHOTO U COIMAJIbHOrO OOecredyeHus,
rOCyJapCTBEHHON PETUCTpAlMUA FOPUAMYECKUX JUL, SBISIOMMNXCA KOMMEPYECKUMHU
OpraHU3alMsIMH, U YUETHOU pEerucTpauu ux GuinaaoB U NpeACTaBUTEIIbCTB.

WMHbIM uIaM 3anpeniaeTcsi OCYIIECTBIEHUE AEATEIbHOCTH €IMHOTO MPOBaiiepa.

2. 'ocynapcTBeHHast Kopropauus co3aaeTcst B popmMe akiMOHEPHOTo 00IIEeCTBa, SIBISETCS
HEKOMMEPUYECKOW OpraHu3aluen.

["ocynapcTBeHHast KOpHoparus UMeET CBOU (hUITHATIBI.

3. EnuHcTBEeHHBIM akimoHepoM ['ocyaapcTBeHHOM Kopriopanuu sBisieTcst [IpaBuTenscTBO
Pecniy6nuku Kazaxctan. YmoiaHoMoueHHBIH opraH [ocyaapCTBEHHOW Kopropaluu
onpeneinsiercs pemenreM [IpaBurensctBa Pecniyonuku Kazaxcran u3 uucia HEHTPabHBIX
rOCyJJapCTBEHHBIX OPTraHOB.

4. I'ocynapcTBEHHAsi KOPIOPALUS:

1) obecrieunBaeT MOBBIIICHUE KAa4eCTBA OKa3aHUs TOCYJapCTBEHHBIX YCIYT;

2) obecrneunBaeT CcOOJIOAEHUE MOA3aKOHHBIX HOPMATHBHBIX IMPABOBBIX AKTOB,
ONpeNeAIONIUX NOPAIOK OKa3aHHs TOCYJapCTBEHHBIX YCIIYT;
3) obecneunBaeT UHGOPMUPOBAHHOCTh YCIYyromnojiydaTeaed O MOpsAKe OKa3aHUs
rOCyJIapCTBEHHBIX YCIYT;

3-1) pabotHuku ["'ocymapcTBeHHOM KOpHOpalMy, UMEIOIINE JOCTYI K MEePCOHATbHBIM
JAHHBIM TPa)KJaH, a TAKXKE YYaCTBYIOUIME B MPOIECCE OKa3aHUs rOCyAapCTBEHHBIX YCIYT,
MOJJIeKAT TPOBEPKE B MOPSIKE, OMPENeNIIeMOM YIOJIHOMOYEHHBIM OpraHoM B cdepe
uHpopmaTh3auuu 1O corjacoBaHuio ¢ KomuteTroM HauMOHAIBHOM O0€30MaCHOCTH
Pecnybnuku Kazaxcran;

4) paccMaTtpuBaeT oOpalleHHUs] YCIyromnojydaTeliedl Mo BONpOcaM OKa3aHHSs
rOCyJIapCTBEHHBIX YCIYT;

5) obecrieunBaeT MOBBINICHUE KBalupUKAIUU paOOTHUKOB B cdepe okazaHus
roCyJIapCTBEHHBIX YCIYT;

6) OKa3bIBAaET rOCYIapCTBEHHbIC YCIYTU GU3HUUECKUM U (W) IOPUANYECKUM JIUIAM 10
MPUHIHUITY "O0JHOTO OKHA" B COOTBETCTBHUHM C 3aKOHOJIaTelbcTBOM PecryOnuku Kazaxcrasn;

6-1) npenocraBisieT yIOJIHOMOUYEHHOMY OpPraHy IO OIIEHKE M KOHTPOJIIO 33 KaueCTBOM
OKa3aHUs TOCYJapCTBEHHBIX YCIYr HMHGOPMAIUIO IO TOCYJapCTBEHHBIM YCIyTaMm,
OKa3bIBaeMbIM uepe3 ['oCcynapCTBEHHYIO KOPHOPAIUIO, JJIsl MPOBEACHUS OIEHKU KauyecTBa
OKa3aHUs rOCy1apCTBEHHBIX YCIYT;

7) OCYILIECTBISIET UHBIE MTOJTHOMOYMS, IPETyCMOTPEHHBIE HACTOSIIIIUM 3aKOHOM, UHBIMH
3akoHamu PecnyOnuku Kazaxcran, akramu Ilpesugenta PecnyOnuku Kazaxcran u
IIpaButenscTBa Pecniyonnku Kaszaxcran.



CHocka. ['naBa 2 nomonneHa crateeii 11-1 B coorBeTcTBUM ¢ 3akoHoM PK ot 17.11.2015
Ne 408-V (BBoguTcs B aerictBue ¢ 01.03.2016); ¢ u3meHeHusIMHU, BHECEHHBIMU 3akoHamu PK
oT 24.05.2018 Ne 156-VI (BBoaAMTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JTHEU
MOCJIE JTHSI €T0 TIepBoro oduimanbHoro onyoaukoBanus); ot 02.04.2019 Ne 241-VI (
BBoautcs B aeicteue ¢ 01.07.2019); ot 25.11.2019 Ne 272-VI (BBoAUTCS B IEUCTBUE TIO
UCTEUEHUH JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MmepBoro opuIiinagibHOro
OITyOJIMKOBaHUA).

I'masa 3. PEECTP, IIOI3AKOHHBIIA HOPMATUBHBIN IIPABOBOM AKT,
OITPEJIEJISIOIIHM ITOPSAIOK OKA3AHUSA T'OCYJAPCTBEHHBIX VCIIVT

CHocka. 3arojioBOK IJ1aBbl 3 ¢ U3MeHeHHeM, BHeceHHBIM 3akoHOM PK ot 25.11.2019 Ne
272-V1 (BBOOUTCS B JAEWCTBHE MO MCTCUCHUM JECATH KaJICHAAPHBIX JHEW IMOCJE JHS €ro
NEepPBOro O(PUIIMAIBHOTO OMyOJIUKOBAHMUS).

Cratps 12. PeecTp rocyJapCTBEHHBIX YCIYT

1. l'ocynapcTBeHHBIE YCIYyTH HNOJIEKAT BKIOUYEHUIO B PEECTP TOCYAAPCTBEHHBIX YCIIYT.

2. Ilopsinox BeneHust peecTpa TOCYJApCTBEHHBIX YCIYT, a TaKXKe €ro CTPYKTypa
OTIPEJIEIISIFOTCS YIIOITHOMOUYEHHBIM OPraHOM B cpepe OKa3aHUs TOCYAapCTBEHHBIX YCIYT.

Caocka. Cratbs 12 ¢ usmeHnenuem, BHeceHHbIM 3akoHoM PK o1 25.11.2019 Ne 272-VI (
BBOJIUTCS B ACMCTBHE MO UCTEUCHHUH JIECSITU KAJICHIAPHBIX THEH Mociie THA €ro IePBOTO
Oo(HUIIUATIBHOTO OITyOIMKOBAHUS).

Cratps 13. O6mue TpeGoBaams K pa3paboTKe U YTBEPXKACHHIO OA3AKOHHOTO HOPMAaTHBHOTO
IIPAaBOBOTO aKTa, OIPEAEIIAIOMETO MOPANOK OKa3aHMs TOCyAapCTBEHHOM YCITyTH

CHocka. 3arojioBok cratbh 13 ¢ u3aMeHeHneM, BHeceHHBIM 3akoHOM PK o1 25.11.2019 Ne
272-VI (BBoAUTCS B ACHUCTBHUE MO MCTCUECHUU JECATHU KaJCHAAPHBIX JHEW IMOCJE JHS €ro
MEPBOr0 OPUIIMAIBHOTO OITyOJIUKOBAHHUS).

1. lst oGecriedeHust eAMHBIX TPEOOBAHUN K KAYECTBY OKa3aHUS TOCYaPCTBEHHBIX YCIyT
IEHTPaJIbHBIMU TOCYJAPCTBEHHBIMU OpraHaMu pa3paldaThIBAIOTCS W YTBEPKIAIOTCS
MOJI3aKOHHbIE HOPMATUBHBIE IMPABOBBIE AaKThl, OMNPEICISIONINE TMOPSIJ0K OKa3aHUsd
rOCyJapCTBEHHBIX YCIyr, B TOM YHCJIE€ JJs TOCYJapCTBEHHBIX YCIYI, OKa3bIBa€MBbIX
3arpanyupexaeHusiMu Pecriyonuku KazaxcTtan, MECTHBIMM HCIIOJHUTEIBHBIMU OpraHaMu
oOnacTelt, ropoJ0B pecnyOIMKAHCKOTO 3HAYEHUsI, CTOJIUIIBI, PAiiOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHUs, aKHMaMU PalOHOB B TOpoOJie, TOPOJOB PANOHHOTO 3HAYEHHUS, MOCEIKOB, CEll,
CEIbCKUX OKPYTOB.

ITon3akOHHBIM HOPMATHUBHBIM MPABOBOW AaKT, ONPEHEIAIOLIAN MOPALOK OKa3aHUs
rOCYJapCTBEHHOMN yCIIyTH, pa3pabaThiBaeTCs U yTBEPHKAAETCS B TEUCHUE JTBYX MECSAIIECB CO
IHS YTBEPKJICHUSI PEECTpPa TOCYIAPCTBEHHBIX YCIYT WM BHECEHUS B HETO U3MEHEHUU U
JOTIOJTHEHH .



Pa3zpaboTka u coriacoBanue MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MIPABOBBIX aKTOB,
OTNPECNSIIOMMNX TOPSAJOK OKa3aHWS TOCYJIapCTBEHHBIX YCIYT, OCYIIECTBISIOTCS B
cooTBeTcTBHH ¢ 3akoHOM Pecnybnuku Kazaxcran "O npaBoBbIx akTax'.

2. IIpoekT moa3aKOHHOT'O0 HOPMATHBHOTO MPABOBOI0 aKTa, OMPEACIISAIONIETO MOPSI0K
OKa3aHUs TOCYIAapCTBEHHOW YCIyTH, MOJJICKHUT MyOJTUIHOMY OOCYXICHHUIO B TOPSIKE,
OnpenensseMoM cTaThell 15 HacTosero 3akoHa.

3. IlpunsTue, u3BMEHEHUE, TOMOJIHEHUE U OTMEHA MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX
aKTOB, OINPEICISAIONINX MOPSAIOK OKAa3aHHsS rOCYJapCTBEHHBIX YCIYT, OCYILLECTBISIOTCS Ha
OCHOBE TMPEIJIONKEHHUIN YMOJIHOMOUYEHHOTO OpraHa Io OIEHKE M KOHTPOJIIO 3a KaueCTBOM
OKa3aHWs TOCYJAapCTBEHHBIX YCIYT, YIOJHOMOYEHHOTO opraHa B cdepe okazaHus
rOCyJJapCTBEHHBIX YCIYyT, YIOJHOMOYEHHOTO opraHa B cdepe wuHPpoOpMaTHU3AINH,
[IEHTPATBHBIX TOCYJAAPCTBEHHBIX OPTAaHOB, MECTHBIX HCIIOJTHUTEIBHBIX OPTaHOB 00JIACTEH,
ropoJIOB pecyOIMKaHCKOrO 3HAYEHHS], CTOJIMIIBI, pailOHOB, TOPOJOB 00JIACTHOTO 3HAYEHUS,
aKMMOB PallOHOB B TOPOJI€, TOPOJIOB PAOHHOIO 3HAYEHHUSI, TTIOCEJIKOB, CEJl, CETbCKUX OKPYTOB
, @ TaKKe MO UTOraM OOIIECTBEHHOI'0 MOHUTOPHHTA KayeCTBa OKa3aHUs TOCYyJapCTBEHHBIX
ycayr U (Wiau) paccMOTpeHHsi oOpallleHuM yciyromnojydaTeiaeid Mo BOIpocaM OKa3aHUs
rOCYJJapCTBEHHBIX YCIYT.

Cuocka. Cratbs 13 ¢ uameHeHussMH, BHeCeHHbIMH 3akoHaMM PK oT 29.09.2014 Ne 239-V
(BBOOUTCS B JIEUCTBUE 110 UCTEUEHUHU JIECATH KaJEHIAPHBIX JHEU MOCIE AHS €ro MepBOoro
odunuansHoro omyoaukoanus); ot 06.04.2016 No 484-V (BBoaAUTCS B JIeliCTBHUE T10
MCTEUCHUM TPUJIATH KaJICHAAPHBIX JHEN MOCIE AHS €ro MepBoro oQpuiuagIbHOro
onyOnukoBaHus); oT 25.11.2019 Ne 272-VI (BBoaAUTCS B JeHCTBUE IO UCTCYCHUU JCCATU
KaJICHJAPHBIX THEW MOCIIE THS €ro MEePBOTr0 OPUIUATBHOTO OITyOJINKOBAHMUS).

Cratpa 14. TpeGoBaEMa K COAEpKaHMIO IOA3AKOHHOTO HOPMATHBHOIO IPABOBOI'O aKTa,
OIIPEAEIMIOMET0 MOPANOK OKa3aHHA TOCYJapCTBEHHOM YCIIyTH

Cnocka. 3aronoBok ctarbu 14 B pepgaknuu 3akoHa PK ot 25.11.2019 Ne 272-VI (
BBOJIMTCSL B JICUCTBUE MO MCTCUCHUU JCCATU KaJCHIAPHBIX JTHEW IMOcCje JHS €ro MepBOro
O0(pUIIUATIBHOTO OIMyOIMKOBAHUS).

[Ton3akOHHBI HOPMATHUBHBIA MPABOBOM aKT, OINPEACISIOIINN MOPIJOK OKa3aHUs
roCyJIapCTBEHHOM YCITyTH, MPElyCMaTPUBAET:

1) uckiroyen 3akoHom PK o1 25.11.2019 Ne 272-VI (BBoguTCs B A€HCTBUE 110 UCTCYECHUU
JIECATU KaJeHAAPHBIX JHEH MOCIE THS €ro MepBOro o(pUIMaIbHOTO OMyOJIUMKOBAHMUS);

2) onrcaHue NOpsIKa:

NEeUCTBUM CTPYKTYPHBIX MOJpa3jeiaeHuii (pabOTHUKOB) yciyroaaTess B Ipoliecce
OKa3aHUs roCy1apCTBEHHOM YCIIyTH;

B3aMMOJICUCTBUS CTPYKTYPHBIX MOApaseneHuil (pabOTHUKOB) yCIyroJiaTens B Mpoliecce

OKa3aHUs roCy1apCTBEHHOM YCIIyTH;



B3aUMOJIeHcTBUS ¢ ['0cy1apCcTBEHHOM Kopriopauuei u (Mian) UHBIMH yCIIYyTOAaTeNsIMU, a
TaKXe HCMOJb30BaHUS MHPOPMAIMOHHBIX CUCTEM B IMPOIIECCE OKa3aHUs TOCYJIapCTBEHHOM
YCIYTH;

3) mopsigok oO0’KalloBaHWsS pEIICHUM, AecTBUM (0e31eMCTBUsI) IEHTPaTbHBIX
roCy/1apCTBEHHBIX OPraHOB, MECTHBIX HCIOJHUTEIbHBIX OpPraHoB oOJacTed, ropoaoB
pecnyOJIMKaHCKOTO 3HAUYEHHMSI, CTOJIUIbI, pAaHOHOB, TOPOJOB O0JACTHOTO 3HAYEHHUS, aKUMOB
palioHOB B TOpOJE, TOPOJOB PAaHOHHOIO 3HAUEHUS, MOCEJIKOB, CEJ, CEILCKUX OKPYTOB, a
TaKkKe yciayroaarened u (Win) ux JOJKHOCTHBIX JIHII, ['ocy1apcTBEHHOM Kopropanuu u (Win
) ee paOOTHHUKOB MO BOIIPOCAM OKa3aHUs FOCYAapCTBEHHBIX YCIYT;

3-1) npunoxxenue B popme cTaHmaapTa TOCyIapCTBEHHON YCIIYTH, KOTOPBINA CONEPKUT:

HaMMEHOBAHUE rOCYIapCTBEHHOM YCIIYTH;

HAaWMEHOBAHUE yCIyroAaTes;

CIOCOOBI MPEOCTABIICHUS TOCYJAPCTBEHHOM YCIYTH;

CPOK OKa3aHUs roCy/1apCTBEHHOU YCIyTH;

dbopMy OoKazaHMs TOCYIapPCTBEHHOMN YCIyTH;

pe3yJbTaT OKa3aHUs TOCYAapCTBEHHON yCIIYyTH;

pa3mep IaThl, B3UMAEMOM € YCIYTrONMoIy4yaTess NPy OKa3aHUHU TOCYJapCTBEHHOW YCIyTH
, 1 CTIOCOOBI €€ B3UMaHUs B CiIydasiX, MPeyCMOTPEHHBIX 3aKOHOIATEILCTBOM PecnyOnuku
Kazaxcran;

rpaduk paboThl yCIyroaaTes;

MIEPEUYCHb TJOKYMEHTOB, HEOOXOUMBIX TSl OKa3aHUs TOCYJapCTBEHHOU YCITyTH;

OCHOBAHMS JJI OTKa3a B OKa3aHUU T'OCYJAapCTBEHHON YCIIYTH, YCTAaHOBJIEHHBIE 3aKOHAMU
PecnyOnuku Kazaxcran;

4) unpie TpeOOBaHUA C YYETOM OCOOEHHOCTEHN OKa3aHUsI TOCYIapPCTBEHHOMN YCIyTH, B TOM
YHUCJIe OKa3bIBAEMOU B AJIEKTPOHHOM hopme U yepe3 ['ocy1apCcTBEHHYI0 KOPIOPAIIHIO.

Cuocka. Crarnd 14 ¢ n3ameHeHusIMH, BHeceHHBIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBogutcs B nevictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBHE T10
MCTEUEHUHU JIECSITH KalleHJaPHBIX JIHEW MOCIe JHS €ro MepBoro opuinuagIbHOro
OITyOJIMKOBAHUS).

Cratpa 15. Ily6imaaoe 06cyXIeHre IPOeKTOB MOA3aKOHHEIX HOPMaTHBHEIX IIPABOBBIX aKTOB
, OIIPEAEIIAIONMAX MOPATOK OKA3aHHA TOCYAaPCTBEHHBIX YCIYT

Caocka. 3aronoBok ctatbu 15 B pegakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCSA B JICMCTBHE O MCTEUEHUU JECATH KaJCHIAAPHBIX JTHEHW TMOCJE JHS €ro MEepBOTO
Oo(pHUIIUATIEHOTO OIyOJIMKOBAHUS).

1. Ily6nu4yHOE 00CYXK/IeHHE MPOEKTOB MOJI3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB,
ONPEEISAIOMUX MOPSJOK OKa3aHUS TOCYAapCTBEHHBIX YCIYT, MPOBOJUTCS C LEIbI0 yuyeTa
3aMEeYaHU ¥ TIPETIOKCHUA (PU3NUECKUX U FOPUIMYECKUX JIUII, TTpaBa, CBOOOIBI U 3aKOHHBIC
MHTEPEChl KOTOPBIX 3aTPAruBalOTCSl MOJ3aKOHHBIMA HOPMATHUBHBIMU MPaBOBBIMU aKTaMH,
OMPEEIAIONIUMU MOPSAIOK OKa3aHUS TOCYNaPCTBEHHBIX YCIYT.



2. lenTpanpHblii TOCYIapCTBEHHBIM OpraH, pa3padaThIBAIONIUN TOA3aKOHHBIN
HOPMATUBHBIN IIPABOBOM aKT, ONPEACIISIOMINMT MTOPAJIOK OKa3aHUs TOCYJapCTBEHHOU YCIIYTH,
pa3MelaeT NpoeKT MOA3aKOHHOTO HOPMATUBHOIO MTPABOBOT0O aKTa, ONPEIEISIONIEr0 MOPSIA0K
OKa3aHUsl TOCYJAapCTBEHHOM YCIyTH, JUIsl ero myOnuyHoro oOcyxaeHusi Ha BeO-mopraine "
ANIEKTPOHHOTO MPABUTEILCTBA", CBOEM HMHTEPHET-pecypce M (WIM) HUHTEpPHET-pecypcax
MECTHOTO HCIIOJHUTEIIBHOTO OpraHa o0JacTd, Topoja pPECHyOJMKaHCKOTO0 3HA4YeHUs,
CTOJIMIbI, paiioHa, ropoaa oOJAacTHOTO 3HAYEHHUs, aKUMa pailloHa B Tropojie, ropona
pallOHHOTO 3HAYEHHMS, MOCENIKa, Celia, CeTLCKOr0 OKpYyra, a TakXke 00ecrneurBaeT WHBIMU
cnocobaMu HH(MOPMUPOBAHHUE YCIIYTONOIyYaTeNe O MPOEKTE MOJ3aKOHHOIO HOPMATUBHOTO
IIPaBOBOTO aKTa, OMPEIEIAIOIEro MOPSAOK OKa3aHUs FOCYJapCTBEHHOM YCIyTH, B TEUEHUE
OaTH pabo4yux JHEW CO JHS BKJIIOYEHHUS TOCYJapCTBEHHOW YCIYTHM B pEecTp
roCyJapCTBEHHBIX YCIYT.

3. IlyGnuuyHoe oOcyxAeHue MPOEeKTa MOJ3aKOHHOIO HOPMATUBHOTO MPABOBOrO aKTa,
ONPEIENSIOEro MOPSIIOK OKa3aHUs TOCYAapCTBEHHOM YCIYTH, OCYIIECTBIISIETCS B TEUCHHE
JIECSTH pabounX AHEH cOo AHS €ro pa3MenieHus s MyOJInYHOTO 00CYKICHUS.

4. lleHTpanbHbI TOCYIAPCTBEHHBIA OpPTaH, pa3padaThIBAIOIINN MPOEKT MO3aKOHHOTO
HOPMaTUBHOI'O IPAaBOBOI0O aKTa, ONPEAEISIIOLIEr0 IMOPSAAOK OKa3aHUs TOCYyIapCTBEHHOM
YCIIYTH, COCTaBJISET OTYET O 3aBEPIIECHUU MyOIMYHOTO OOCYKACHHS MPOEKTA MOJ3aKOHHOIO
HOPMAaTUBHOI'O IPAaBOBOI0 aKTa, ONPEAEISIIOLIErO MOPSAAOK OKa3aHUs TOCYIapCTBEHHOMU
YCIIYTH, KOTOPBIM MOAJIEKUT pa3MELICHUIO Ha BeO-MopTaie "3JeKTPOHHOIO MPaBUTENIbCTBA",
CBOEM MHTEpHET-pecypce U (WM) UHTEPHET-PECYPCaX MECTHOIO MCIIOIHUTEIBHOTO OpraHa
obnactu, ropoja pecnyOJUKaHCKOrO 3HAYEHHUS, CTOJUIIbI, pailoHa, ropoja OO0JACTHOIO
3HAYEHHUS, aKUMa palioHa B TOPOJIE, TOpoaa PaiOHHOIO 3HAYEHUS, [TOCEJIKA, Cela, CEIbCKOTO
OKpyra.

OTtuyeT 0 3aBepIICHUU MyOJIUYHOTO OOCYXKIEHHUS MPOEKTA MOA3aKOHHOTO HOPMATUBHOTO
IIPaBOBOr'0 aKTa, ONPEIEIISIFOLIET0 NOPAI0K OKa3aHMsI TOCYTapPCTBEHHOMN YCIYTH, COJIEPIKUT:

nepeyeHb U KPaTKOe COJIepKaHUE 3aMEUaHUM M MPEIJIOKEHUM, MOJyYeHHBIX B X0JI€
nyOJUYHOTO OOCYXJEHUS, C MNPUIOKEHHUEM OOOCHOBAHUM MO MNPUHATHIM H (UJIH)
HEMPUHATHIM 3aMEUYaHUSM U IPEAIOKEHUSM;

uH(popMalHo 0 cnoco0e 03HAKOMIIEHUS! C MPOEKTOM MOJI3aKOHHOI'O HOPMAaTHUBHOTO
NpPaBOBOTO AaKTa, OIPEACNSIONIEr0 NOPSAIOK OKa3aHUsS TOCYAapCTBEHHON YCIYTH,
JOpaOOTaHHOTO C YYETOM MOCTYMUBIINX 3aMEUaHUHN U TTPEAJIOKEHUM.

3aMeuaHus U OpeUIoKEeHUS GU3NUECKUX U IOPUINYECKUX JIUI K MPOEKTY MOA3aKOHHOTO
HOPMaTUBHOI'O IMPABOBOT0 aKTa, OMPEAENSIOIEro MOPSJ0K OKa3aHUs TOCYIapCTBEHHOM
YCIIYTH, NOCTYIIHMBIIKME IO UCTEYEHUHN CPOKA, YKA3aHHOTO B IIYHKTE 3 HACTOSIIEH CTaTbH, HE
NOJJIEKAT PACCMOTPEHUIO.
[IpoexT moa3aKkOHHOIO0 HOPMATHBHOTO IMPABOBOI0 aKTa, OMPEAENSIOIETr0 MOPSI0K
OKa3aHUs TOCYJApCTBEHHOW YCIyru, AopaOOTaHHBIM MO pe3ylbTaTaM MTyOJIHMYHOTO
O00CYXKJIEHUSI, 1 OTYET O 3aBEPIICHUU MyOJUYHOTO OOCYXKIACHHUS MPOEKTa IMOJ3aKOHHOTO



HOPMAaTHBHOI'O IPAaBOBOTO aKTa, OMPEAEISIOMIEr0 MOPANOK OKa3aHHsS TOCYIapCTBEHHOMU
YCIYyTH, HAMNpaBJSIOTCS Ha COrJIaCOBaHME B 3aMHTEPECOBAHHBIC IEHTPAJIbHbBIC
TOCY/IapCTBEHHBIC OpTraHbl, MECTHBIE HCIOJHHUTEIbHBIE OpTraHbl 00JIacTed, TOpPOJIOB
pecnyOIMKaHCKOT0 3HAYEHUsI, CTOJIUIIBI, PAalOHOB, TOPOJIOB OOJACTHOTO 3HAYEHUSI, AKUMaM
palioHOB B rOpoO/Ie, TOPOJOB PaliOHHOTO 3HAYEHUSI, TIOCEIKOB, CEJI, CEIbCKUX OKPYTOB.

5. IIpoekThl HOPMATHUBHBIX MPABOBBIX AKTOB MO BHECEHHIO M3MEHEHHH U (WJIM)
JIOTIOJIHEHUH B YTBEPXKICHHBIC TTOI3aKOHHBIE HOPMATUBHBIC MPABOBBIE AKThI, OMPECISIONINE
MOPSIOK OKa3aHUsl TOCYJApPCTBEHHBIX YCIYr, B 00sS3aTeJbHOM TMOPSAAKE TMOJJIekKaT
MyOJIMYHOMY OOCY>KJICHUIO B MOPSIKE, YCTAHOBJIEHHOM HACTOSIIECH CTaThel.

Cuocka. Crarpg 15 ¢ n3amenenusmu, BHeceHHBIMU 3akoHOM PK ot 25.11.2019 Ne 272-VI
(BBOIUTCS B ICUCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCe JHS €ro MepBoro
O0(pUIIUATIBHOTO OIMYOIMKOBAHUS).

Cratps 16. TpeOboBaaua k pa3paboTKe perjiaMeHTa roCyapCTBeHHOH YCIIyTH

Cuocka. Crates 16 uckmouena 3akoHom PK ot 25.11.2019 Ne 272-VI (BBoauTCS B
JEHCTBUE 10 UCTEUCHUU IECITH KaJlCHJAPHBIX JHEH MOcie JHS ero mepBoro opuiuaiIbHOTO
OITyOJIMKOBAHUA).
Cratbs 17. TpeOGoBaHHS K COIEPIKAHUIO PEITIAMEHTA I'OCYAaPCTBEHHOM YCIIYTH

Caocka. Crates 17 uckmouena 3akonom PK ot 25.11.2019 Ne 272-VI (BBoAUTCS B
JICHUCTBYE 10 UCTEUCHUHU JECSITH KaJleHJAPHBIX JHEH MOCie JHS ero IepBoro opuinaIbHOTO
OITyOJIMKOBAHU).

I'masa 4. OKASAHUWE 'OCYJAPCTBEHHBIX YCIIVT

Crarpa 18. Oxa3anue rocy1apCTBEHHBIX yCIyT

lNocynapcTBeHHBIE YCIYyTH OKa3bIBAIOTCS:

1) ycnyrogatensimu;

2) uepes ['ocynapcTBEHHYIO KOPIIOPAIIUIO;

3) mocpencTBoM BeO-mopTana "3IEKTPOHHOTO MPaBUTENHCTBA" W aOOHEHTCKOTO
YCTPOMCTBA COTOBOM CBSI3U,

4) mocpencTBOM CTallMOHAPHOTO a0OHEHTCKOTO YCTPOMCTRA.

Cuocka. Cratbs 18 ¢ nameHeHusMu, BHeceHHbIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoautcs B aeiictBue ¢ 01.03.2016); ot 24.11.2015 No 419-V (BBOAMTCS B ACHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JCUCTBUE MO UCTCUECHUU JAECCATH
KaJICHJIAPHBIX JHEHN MOCIIE JIHS €r0 EPBOro 0(UIIMAIBLHOTO OMyOJIUKOBAHMUS ).

Cratbs 19. Oxa3zaHre rocyJapCTBEHHBIX YCIYT yCIyTOAATEIIMHI

TpeOoBaHMsT U TOPSAJOK OKa3aHUs TOCYJAPCTBEHHBIX YCIYT YCIyrojaTeisiMu
OMPEACIISIIOTCS MOJI3aKOHHBIM HOPMATUBHBIM MPABOBBIM aKTOM, OMPEAEIISIONINM MOPSI0K
OKa3aHUs roCy/1apCTBEHHBIX YCIYT.



B cnydasx mpencraBieHus YCIIyromoJydaTeleM HEINOJIHOTO MakeTa JOKYMEHTOB
COrJIaCHO MEPEYHI0, MPEyCMOTPEHHOMY MOJ3aKOHHBIM HOPMATHBHBIM MPABOBBIM AKTOM,
ONpENEIAINIUM MOPSAOK OKa3aHUs TOCYAapCTBEHHOW YCIyrH, W (Wiu) AOKYMEHTOB C
UCTEKIIUM CPOKOM JIEHCTBUS YCIYro/laTelb OTKa3bIBAET B IPUEME 3asIBJICHUS.

CHocka. Cratbs 19 ¢ usmenenusimu, BHeceHHbIMH 3aKkoHaMH PK o1 06.04.2016 Ne 484-V
(BBOAMTCS B ICUCTBHE 110 UCTEUCHUH TPUIIATH KaJCHAAPHBIX THEH MOCIe JTHS €ro MePBOro
odunuanbHoro omyoaukoanus); ot 25.11.2019 Ne 272-VI (BBoautcs B AeHCTBHE MO
UCTCUYCHUH JIECATU KaJICHAPHBIX JTHEH MOCIIE JTHS €ro MepBOTro 0pUIIHATBLHOTO
OITyOJIMKOBAHUA).

Crarbs 19-1. OTka3 B Oka3aHHAM I'OCYJaPCTBEHHBIX YCIIYT yCIyTOAATEIISIMHA

1. Ilpu oTka3ze B OKa3aHUU TOCYAApCTBEHHOM YCIYTHW YCIyrojaaresib HampaBisieT
YCIIYTOIOIY4YaTeN0 OTBET C YKa3aHUEM IIPUYMH OTKa3a.

2. Yciyromareln OTKa3blBAIOT B OKa3aHUHU I'OCYJAPCTBEHHBIX YCIYT IO CIEAYIOIIUM
OCHOBAHMSIM:

1) ycTaHOBIEHHE HEAOCTOBEPHOCTH JTOKYMEHTOB, IIPEACTABICHHBIX yCIyTOIIOIyYaTeleM
JUTSL TIOJIy4eHUS! TOCYJapCTBEHHOM YCIIyTr, U (WJIM) NaHHBIX (CBEIEHUI), COAEpKAUIUXCS B
HUX;

2) HECOOTBETCTBUE yCIYyTONOIyYaTeNs ¥ (UJIM) IpeICTaBIEHHBIX MaTepUaIoB, 0ObEKTOB,
JaHHBIX M CBEACHU, HEOOXOIUMBIX ISl OKa3aHUs TOCYAapCTBEHHOM yCIyTHu, TpeOOBaHUIM,
yCTaHOBJICHHBIM HOPMAaTUBHBIMU NPaBOBbIMU akTamu PecrryOnuku Kaszaxcran;

3) oTpuLATENbHBII OTBET YHOJHOMOYEHHOTO IOCYJapCTBEHHOIO OpraHa Ha 3ampoc O
COrJacoBaHUM, KOTOPBIM TpeOyeTcs as OKa3aHUs T'OCYAapCTBEHHOW YCIYrH, a TaKxke
OTPULATENBHOE 3aKII0YEHUE IKCIIEPTU3bI, HCCIEA0BaHUS JTHOO POBEPKH;

4) B OTHOLIEHUH YCIyTONOyYaTeNsi UMEETCs] BCTYIHUBIIEE B 3aKOHHYIO CHIIy pelleHue (
MIPUTOBOP) CyJa O 3aNpelIeHHH JEATEeIbHOCTH WU OTAEIbHBIX BHUJIOB JAESTEIbHOCTH,
TpeOyIOMIMX MOTyYEHHs ONpeIeIeHHON TOCYTapCTBEHHOH YCIyTH;

5) B OTHOIIEHUU YCIYTrOnoJy4yaTessi UMEETCsl BCTYNHBIIEE B 3aKOHHYIO CHILY pEILlIEHUE
CyJla, HA OCHOBaHHH KOTOPOT'0 yCIIyTIONOIy4YaTelb JUIIEH CIEUAIbHOTO IPpaBa, CBA3aHHOTO
C MOJIy4YE€HHUEM IrOCYJapCTBEHHOU YCIyTH.

3. B caywae ycTpaHeHHs YCIyromoJiyyaTejleM IpPUYUH OTKa3a B OKa3aHUH
roCy/IapCTBEHHOW YCIYTH YCIIyrONoJydareidb MOKET OOpPAaTUTHCS MOBTOPHO JUIsl MTOJIy4YEHHUS
rOCYJapCTBEHHOW YCIYyIM B MOPSAKE, YCTAHOBJICHHOM 3aKOHOAATENIbCTBOM PecmyOiuku
Ka3zaxcras.

4. [lelicTBue MyHKTA 2 HACTOSIIEH CTAThbU HE PACIPOCTPAHSAETCS HA CIy4au MOJy4YeHUs
JUIEH3UH B TOPSAKE, ycTaHOBICHHOM 3akoHOoM Pecry6nuku Kazaxcran "O pazpemeHusx u
yBEIOMJICHUAX".

5. 3akonamu PecnyOnuku KazaxcTtaH MOryT yCTaHaBIMBATHCS MHbIE OCHOBAHMS IS
OTKa3a B OKAa3aHUU T'OCYJAAPCTBEHHBIX YCIYT.



CHocka. I'naBa 4 nononnena cratbei 19-1 B coorBeTcTBHM ¢ 3akoHOM PK ot 06.04.2016
Ne 484-V (BBOAUTCS B JEHCTBHE MO UCTCUCHUH TPUALIATH KaJECHIAPHBIX THEU MOCe JHS ero
nepBOro o(UIMaIBLHOTO OMyOJIMKOBAHUS).

Cratbs 20. Oxa3zaHre IrOCyIapCTBEHHBIX YCIYT 4epe3 I'oCcy1apcTBeHHYIO KOPIOpAIHiO

1. TIpu okazaHuM TOCYJAapCTBEHHBIX YCIYyr 4epe3 ['ocyaapCTBEHHYIO KOPHOpPAIUIO,
OKa3aHue KOTOPBIX MPENYyCMAaTPUBAET OTIIPABKY 3asBJICHUS U JOKYMEHTOB YCIyTOIOIy4YaTes
ycayrogaTeiasiM Ha OyMa>kHOM HOCHUTENIE, IEHb MpreMa 3asBIICHUI U IOKYMEHTOB HE BXOJIUT
B CPOK OKa3aHUs rOCYyJapCTBEHHOW YCIyTH, YCTAHOBJIEHHBIN MOJ3aKOHHBIM HOPMATHBHBIM
MIPABOBBIM AKTOM, OTIPEICTISIONINM TOPSIIOK OKa3aHUs TOCYIapCTBEHHOM YCITyTH.

2. PabGorauk ['ocymapcTBeHHON Kopmopanuu o0si3aH TPUHATH 3asABICHUE
YCJIYTOIOIyYaTelisl MpU HAIMYUKM Y HETO TMOJIHOTO MakeTa JIOKYMEHTOB COTJIACHO TMEPEUHIO,
MPEyCMOTPEHHOMY TMOJI3aKOHHBIM HOPMAaTHUBHBIM MPAaBOBBIM AaKTOM, OMPEACISIONINM
NOPSIIOK OKa3aHUs TOCYJapCTBEHHOM YCITyTH.

B ciiyuae nipesicTaBiieHus yCIIyronoiy4aTesieM HEMOJIHOro MakeTa JOKYMEHTOB COrJIacHO
NEPEUYHI0, MPEAYCMOTPEHHOMY IOJ3aKOHHBIM HOPMAaTHBHBIM IPABOBBIM aKTOM,
OTPEACISIONIUM TMOPSAIOK OKa3aHWUS TOCYJIapCTBEHHOM YCIYyrd, a Takke JOKYMEHTOB C
UCTEKIIUM CpPOKOM JeWcTBUS paboTHUK ['oCcymapcTBEHHON KOpIiOpalid OTKa3bIBaeT B
MIpueMe 3asiBJICHHUS.

3. Ilpu oka3zaHuu TOCYIapCTBEHHOU yciyru depe3 ['ocynapcTBEHHYIO KOPIOPALHIO
UJCHTU(PUKALMIO  JIMYHOCTH  yCJIyromojydaTesisi  OCYUIECTBISIOT  pPaOOTHHUKH
I'ocymapcTBEHHOM KOPHOPALIAH.

4. Ilpn oka3zaHUM rOCyAapCTBEHHBIX YCIYT yepe3 ['0Ccy1apCTBEHHYI0 KOPHOPAIUIO
B3aMMO/ICUCTBUE C YCIYTOIaTeNISIMU OCYIIECTBISACTCS C UCIOJIb30BaHUEM UHGOPMAIIMOHHON
CUCTEMbl MOHUTOPUHIA OKa3aHUS TOCYJaPCTBEHHBIX YCIYT.

5. Uckmouen 3akonoM PK ot 25.11.2019 Ne 272-VI (BBoaUTCS B IeHCTBUE IO UCTCYCHUU
JIECSITU KaJeHAAPHBIX THEH TOCIIe JHS €ro MEPBOro O(PHUIIMAIBEHOTO Oy OJTMKOBAHMS ).

6. PabotHuku ['ocygapcTBEHHOM KOPHOpAIMU MIPU OKA3aHUU TOCYAapCTBEHHBIX YCIYT
00s13aHBI TIOJTYYaTh MMMCBMEHHOE COTJIACHE YCIIYTOMOIy4YaTeNsl Ha HCTIOJIb30BaHUE CBEICHUN,
COCTAaBJISIFOIINX OXPAaHIEMYIO 3aKOHOM TaliHy, CoiepKaluxcsi B UHOOPMAIMOHHBIX CUCTEMAaX
, €CJIM UHOE HE MpeycCMOTpeHO 3akoHamu PecryOnuku KazaxcraH.

Cnocka. Crarbs 20 B penakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBoAMUTCS B
nerictBue ¢ 01.03.2016); ¢ usmenenusimu, BHeceHHbIMU 3akoHOM PK oT 25.11.2019 Ne 272-
VI (BBOaUTCS B IEUCTBUE MO UCTEUCHUH JACCATH KaJICHAAPHBIX JTHEH MOCTe JTHS €T0 MEePBOTO
Oo(pHUIIUATIEHOTO OIyOJIMKOBAHUS).

Cratps 21. Oxa3aHne rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOH opme

1. OxazaHue rocyJapCTBEHHBIX YCIYI B JJIEKTPOHHOU (opMe OCyUIeCTBIISETCS
MOCPEACTBOM BeO-mopTasia "?JIEKTPOHHOTO MPABUTEILCTBA" B COOTBETCTBUU C
3akoHOJaTeNbcTBOM PecnyOnuku Kazaxcran.



2. Pe3ynpTaToM OKa3zaHHS TOCYJapCTBEHHON YCIYTH B AJIEKTPOHHOU (opMe SIBISETCS
BbIJIa4ya JICKTPOHHOTO JIOKYMEHTA WM JIOKYMEHTa Ha OyMa)KHOM HOCHUTEJe JIMOO CBEJICHUS
13 UHPOPMAITMOHHOW CHUCTEMBI "9JIEKTPOHHOTO MPABUTEIHLCTBA' .

2-1. Pe3ynbTaThl OKa3aHus rOCyAapCTBEHHBIX YCIYT B 3JIEKTPOHHON (popMe, MOTydeHHBIX
MOCPEJCTBOM a0OHEHTCKOTO YCTPOWCTBA COTOBOW CBS3W, HANPABIAIOTCS B KaOWHET
MOJIb30BaTeNsl Ha BeO-mopTasne "ANeKTPOHHOTO MPaBUTENLCTBA" B (POpME 3JIEKTPOHHOTO
JIOKYMEHTa, a TaK)Ke MO BBIOOPY YCIyromojyuyaresss Ha ero abOHEHTCKUI HOMEp B BHJIC
KOPOTKOTO TEKCTOBOTO COOOIIIECHHUS.

2-2. O0s3aTenbHbIE PEKBU3UTHI PE3YyJIbTaTOB OKa3aHUS TOCYJapCTBEHHBIX YCIyT B
AIEKTPOHHOH (popMe, TOTYIECHHBIX TTOCPEJICTBOM a00OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H,
a TaKXe TMOpSAOK MPOBEPKH KX JOCTOBEPHOCTH PETYJIHUPYIOTCA 3aKOHOJATEIbCTBOM
Pecry6mmuku Kazaxcran 06 nandopmaTuzammm.

2-3. Pe3ynbTaThl OKa3aHUs FOCYJAPCTBEHHBIX YCIYT B AJIEKTPOHHOM (hopMe, MOTyUEeHHBIX
MOCPEACTBOM a0OHEHTCKOTO YCTPOIMCTBA COTOBOM CBSI3U, UCIOIB3YIOTCS YCIyTOMOIydaTesieM
JUTSI IOATBEPKJIeHUS (aKTOB, UMEIOIIUX IOPUINYECKOe 3HAaYeHue, 0e3 HEe0OXOAUMOCTH UX
MpeCTaBIeHUs] HA OYMa>KHOM HOCHTEIE.

3. Ilpu oka3zaHuM TOCYJAapCTBEHHON YCIyTd B DIEKTPOHHOU (opme uepes
['ocynapcTBEHHYIO KOPIIOpALMIO HA OCHOBAHUY MUCHbMEHHOI'O COTJIACUS YCIyTrOMOJIy4YaTess
ero 3ampoc B (opMe 3JIEKTPOHHOTO TOKYMEHTa 3aBEpSeTCS DJIECKTPOHHOU IU(PPOBOIM
noanuchio padbotHuka ['ocy1apcTBEHHOM KOpPIIOpAIMK, BBIJIJAHHON €My JIJIsl UCIIOJIb30BAHUS B
CITyKEOHBIX TICIISX.

4. Ycayromnoiqy4aTessiM MOXKET ObITh OKa3aHO HECKOJBKO IOCYJapCTBEHHBIX YCIYT B
AJIEKTPOHHOU (opme 1o THpUHIUIY "OAHOTO 3asdBICHHS" B MOPANKE, OIMpeaesIsieMOM
YIOJIHOMOYEHHBIM OpraHOM B cepe HHPOopMaTHU3aAIIHIH.

5. Jlyist oka3zaHusl TOCYJapCTBEHHBIX YCIYT B AJEKTPOHHOU (Popme rocyaapCTBEHHBIC
Oopranbl 00s3aHbl Ha TOCTOSIHHONW OCHOBE MOJJEPKHBATh B aKTyaJdbHOM COCTOSIHUU
AIEKTPOHHBIE MH()OPMAIIMOHHBIC PECYPCHI, HAXOAIINECS B UX HHPOPMAITMOHHBIX CUCTEMAaX.

CHocka. Cratbs 21 ¢ usmenenussmu, BHeceHHbIMU 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoguTcs B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B ACHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE MO UCTEUYCHUH JACCATH
KaJICHJIApHBIX THEH MOcIe THS ero MePBOTO OGUIIMAIBHOTO OMYOJIUKOBAHNSA).

Crarbs 21-1. Oxa3aHre IPOAKTUBHEIX YCIYT

OxkazaHue TPOAKTUBHBIX YCIYT OCYIIECTBISIETCS 0€3 3asgBICHUS YCIyTOMOIydaTesl 1Mo
WHUIIMATUBE YCIyrojaTesss MOCPEeJACTBOM HH(POPMAIMOHHBIX CUCTEM T'OCYJIapCTBEHHBIX
OpTraHOB IPHU PErUCTpaliK TeIePOHHOTO HOMEPA A0OHEHTCKOTO YCTPOWCTBA COTOBOM CBS3HU
yCIIyromnosyyaTesist Ha BeO-nopraje "3JeKTPOHHOIO MPaBUTEILCTBA" U BKIIIOUYAET B CeOs:

1) oTmpaBKy ycCayromoJjiydyaTeito aBTOMAaTHYECKUX YBEAOMJIEHHI C 3ampocoM Ha
OKa3aHue rocyJJapCTBEHHOU YCITyTH;



2) OJIyYEHHUE COTJIacHsl yCIYTronoIyyaTess Ha OKa3aHUe MTPOAKTUBHOM YCIYTH, a TAKXKe
WHBIX HEOOXOUMBIX CBEJICHHUI OT YCIyromnojy4aTesisi, B TOM YMCiie OTPaHUYeHHOTO JOCTYyTa,
MOCPEJICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H YCIYTOMOTydaTes.

Cnocka. I'naBa 4 nononnena crarbeit 21-1 B coorBerctBum ¢ 3akonom PK ot 25.11.2019
Ne 272-VI (BBoauTCA B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JTHEH MOCIIE THS ero
MEepPBOTO OQUIHATBHOTO OMyOJIUKOBAHUS).

Crarps 22. OnTrMHU3aIus IPOLECCOB OKa3aHU rOCYJapCTBEHHEBIX yCIIYT

OnTtuMu3zanus MpOLECCOB OKa3aHUS TOCYAApPCTBEHHBIX YCIYT OCYIIECTBIISIETCS
IEHTPaJIbHBIMU TOCYJaPCTBEHHBIMU OpraHamu, ['ocy1apcTBEHHOM Kopriopaiueid, MECTHBIMU
WCIIOJTHUTEIIbHBIMUA OpTaHaMHu 00JiacTel, TOPOJOB PECITyOIMKaHCKOTO 3HAYCHHUSI, CTOIUIIBI,
palioHOB, TOPOJIOB 00JIACTHOTO 3HAYEHUSI, AKUMaMH PaliOHOB B rOPOJie, TOPOJIOB PaHOHHOTO
3HAYEHUS, IOCEJIKOB, C€Jl, CEIbCKUX OKPYTrOB Ha TMOCTOSHHOW OCHOBE B MOPSIKE,
OTIpEeIENISIEMOM YIIOJIHOMOYEHHBIM OpPraHOM B cepe HHPOpMaTU3ALIHIH.

Ontumu3zanus TpoIecCOB OKa3aHUs rOCYIapCTBEHHBIX yCayT yepe3 ['ocy1apcTBEHHYIO
KOPIOPAIMIO MPOBOJMTCS HAa OCHOBAHMHM PEIICHUS YIIOJTHOMOUYEHHOTO OpraHa B cdepe
OKa3aHUs TOCYJAPCTBEHHBIX YCIIYT, B TOM YHCJI€ MO0 UTOTaM MUJIOTHBIX MPOEKTOB B cdepe
OKa3aHUsl TOCYJApPCTBEHHBIX YyCIyr. Peanu3anus MUIOTHBIX MPOEKTOB B cepe okazaHus
rOCYJIapCTBEHHBIX YCIYT YIIOJHOMOYEHHOI'0 OpraHa B cdepe oKazaHHUs roCyaapCTBEHHBIX
YCIYT U 3aWHTEPECOBAHHBIX IEHTPATBHBIX TOCYJAapPCTBEHHBIX OPTaHOB — Pa3pabOTUYMKOB
NOA3aKOHHOTO HOPMATHUBHOTO IMPABOBOrO aKTa, OMNPEAECIAIONIEr0 MNOPSAO0K OKa3aHUs
roCyJIapCTBEHHOM YCIyTH, OCYIIECTBISIETCS HA OCHOBAaHUU COBMECTHOTO PEIICHUSI.

Cnocka. Cratbs 22 B penakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (BBoaUTCS B
JIEUCTBHE IO UCTCUCHUU JCCATU KAICHIAPHBIX JHEH MOCIIe THS €r0 EPBOT0 0(UIIMAIBLHOTO
oy OJIMKOBAHUSA).

Crarpsa 23. UHpopMupOBaHKE YCIyTomoiydJaTreieii 0 MOpAaKe OKa3aHUs I'OCYAapCTBEHHBIX
ycayr

1. Mudopmanus o mopsiake OKazaHUs TOCYJApPCTBEHHBIX YCIyT MPEI0CTaBISCTCS
MIOCPECTBOM:

1) pa3mMeliieHus MOJ3aKOHHBIX HOPMATHUBHBIX MIPABOBBIX AKTOB, OMPEACISIOMIUX MOPSIOK
OKa3aHMWs TOCYJapCTBEHHBIX YCJIyr, B MeCTaX HaXOXJIEHUS ycayrojareie u
['ocynapcTBEeHHOM KOPIIOpAIUY;

2) oOpauieHust GU3NUECKUX U FOPUIUIYECKUX JIULL K YCIYTOIaTeNsIM;

3) pa3menieHus N0/13aKOHHBIX HOPMATHUBHBIX MMPABOBBIX aKTOB, OMPEACIISIIOIINX MOPSIIOK
OKa3aHHUsl TOCYJAapCTBEHHBIX YCIYyr, Ha BeO-mopTasie "?JIEKTPOHHOTO IpaBUTENIbCTBA",
MHTEPHET-pecypcax LEHTPAIbHBIX T'OCYJAPCTBEHHBIX OPraHOB, MECTHBIX HCIOJHUTEIIBHBIX
OpraHoB o0JyiacTeil, TOPOJOB peciyOIMKAHCKOTO 3HAYEHUs, CTOJUIbI, PailOHOB, TOPOJOB
00J1aCTHOTO 3HAYEHUS, aKUMOB PalOHOB B TOPO/JIE, TOPOJIOB PAHOHHOTO 3HAYCHHUS, TIOCEITKOB,
CeJl, CeJIbCKUX OKPYTOB, YCIYroaarenel u APyTrux CpeicTBaX MacCcoBOM HH(pOpMaIINH;

4) oOparmienus B EnuHbI KOHTaKT-LIEHTP.



2. llenTpanbHbie TOCYNIAPCTBEHHBIC OpPTaHbl, MECTHBIE HCIOJIHUTEIbHBIE OpPTaHbI
obJactei, ropoJI0B pecnyOJIUKAHCKOTO 3HAUYCHMUS, CTOJIUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHS, aKUMbl PallOHOB B TOpOJE, TOPOJIOB PAMOHHOrO 3HAYEHUS, MOCEIKOB, Cell,
CEIBLCKUX OKPYTOB U YCIYTOJIaTeN B TEUCHUE TPeX pabodyux JAHEH C JaThl yTBEPKACHUS WU
M3MEHEHUS MOJI3aKOHHOT0 HOPMAaTHMBHOTO IMPABOBOr0 aKTa, OIMPEACIISIONIETO MOPSI0K
OKa3aHMsI TOCYIapPCTBEHHOM YCIyTH, aKTYaTU3UPYyIOT HH(OOPMAIUIO O TIOPAJIKE €€ OKa3aHus U
HaNpaBJsIOT B ENMHBIN KOHTAKT-IIEHTP.

3. lleHTpanbHble TOCYJAPCTBEHHBIE OPraHbl, MECTHBIC HCIIOJHUTEIbHBIE OPTaHbBI
obJactei, ropoJI0B pecnyOJIUKAHCKOTO 3HAUCHUS, CTOJUIIBI, pAfOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHMS, aKUMbl PallOHOB B TOpOJE, TOPOJIOB PAHOHHOTO 3HAY€HUS, MOCEIKOB, CEll,
CeNIbCKUX OKPYTOB, yciayrojareid u locygapcTBeHHas Kopmopamus o00s3aHbI
HE3aMENIUTEITLHO TPEIOCTABIISATh YCIYTOMOMydaTeNsiM HHPOPMAIIHIO O TIOPSIKE OKa3aHUS
roCyJapCTBEHHBIX YCIYT ¢ HEOOXOAUMBIMU Pa3bsICHEHUSAMH MPU UX OOPAILICHUU.

4. Undbopmanust 0 CTauu OKa3aHHUS TOCYJApCTBEHHON YCIyTU MPEeAOCTaBISETCS
YCIIYTOIOIYYaTeNo IpU ero oOpaieHuy B EquHbIN KOHTaKT-IIEHTp U (WIIK) K yCIyTOJaTeNro.

5. LlenTpanbHble TOCYJapCTBEHHBIE OPraHbl, MECTHBIE HCIIOJHUTEIbHBIC OPTraHbI
obJactel, ropoJI0B pecyOJIUKAaHCKOTO 3HAUYCHHMS, CTOJHUIIBI, PAOHOB, TOPOJI0OB 00JIACTHOTO
3HAYEHMs, aKUMbl PallOHOB B TOpOjJi€, TOPOJIOB PAaHOHHOTO 3HAYCHHS, MOCEIKOB, Cell,
CEJIBCKUX OKPYIOB €XETrOJJHO pa3MeIIaloT Ha BeO-nopTalie "3JIeKTPOHHOTO MpaBUTENbCTBA ",
MHTEPHET-pecypcax U APYrux CpeicTBax MaccoBOM MH(OpMAIMU OTYET O JNEATETbHOCTH I10
BOIPOCaM OKa3aHUs TOCYAapCTBEHHBIX YCIYT.

6. lleHTpanbHble TOCYJApCTBEHHBIE OpPraHbl, MECTHBIE HCIIOJHUTEIbHBIE OPTaHbI
obJacteil, ropoJI0B pecnyOJIUKAaHCKOTO 3HAUYEHHUS, CTOJHUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHS, aKUMbl PallOHOB B TOpOJE, T'OPOJIOB PAHOHHOTO 3HAY€HUS, MOCEIKOB, CEll,
CEIBCKUX OKPYTOB HE PEXE OJTHOTO pa3a B roJ MPOBOJIAT MyOJIUYHBIE 00CYKICHUS OTYETOB O
JEATETLHOCTH B cdepe OKa3zaHUs TOCYJAPCTBEHHBIX YCIYT C y4acCTHEM YCIyrojaTrelew,
3aMHTEPECOBAHHBIX (PU3UYECKUX U Iopuaudeckux Jjull. MTorn myOnIu4HBIX 00CYXICHUU
UCTHOJB3YIOTCS I TOBBIIIEHUS KadecTBa OKa3aHUS TOCYJApCTBEHHBIX YCIYyTI U
COBEPIICHCTBOBAHUS TMOJI3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB, OMPEACIISIOUIUX
MOPSAOK OKa3aHUs FOCY/1apCTBEHHBIX YCIYT.

Cuocka. Cratps 23 ¢ n3aMeHeHUsIMH, BHeceHHbIMH 3akoHaMM PK o1 17.11.2015 Ne 408-V
(BBogutc B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B AEHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B J1EUCTBUE MO UCTEUYECHUH JACCATH
KaJICHJIApHBIX IHEH Mociie JTHS ero MepPBOTro 0(UIIMAIBHOTO OMYOIUKOBAHHUSA).

Crarbs 24. IlnaTa 3a oka3zaHHE rOCyAapCTBEHHBIX YCIyT
1. F'ocynapctBennbie ycinyru B PecriyOnuke Kazaxcran okas3piBaloTCsl Ha TJIaTHOM WITU
OecrIaTHON OCHOBE B COOTBETCTBHH € 3akoHaMu PecnyOnnku Kazaxcran.



2. He nmomyckaercsi yCTaHOBJIEHUE ISl YCIYTOMOJydaTesdsl TUlaThl 3a OKa3aHHUE
TOCYJapCTBEHHBIX YCIIYT, OSCIUIATHOE MPEAOCTABICHUE KOTOPHIX TapaHTUPOBAHO 3aKOHAMU
Pecniy6nmuku KazaxcraH.

Cratpa 25. Oco0EHHOCTH pacCMOTPEHHA Kano0 M0 BOMpOCaM OKa3aHHA I'OCYJapCTBEHHBIX
ycayr

1. XKanoOwl yciyromoaydaTeaed Mo BONMPOCAM OKa3aHHS T'OCYJAapCTBEHHBIX YCIYT
MOJIeXKaT PaCCMOTPEHUIO B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecnybOnuku Kazaxcran ¢
Y4ETOM OCOOEHHOCTEH, YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM.

2. XKanoba yciyromnoiy4aTessi, TOCTyIUBILAS B aJipec LIEHTPAIHHOTO FOCY/1apCTBEHHOTO
opraHa, MECTHOTO UCIIOJIHUTEILHOTO OpraHa 00JIacTH, TOpoJia pecmyOIuKaHCKOTO 3HAYCHUS,
CTOJUIIBI, paiioHa, ropoja o0O0JACTHOTO 3HAUCHHUS, aKMMa pailoHa B TOpoJe, ropoja
pPaliOHHOI'O 3HAYEHMs, IIOCENKA, CEJIa, CEJIbCKOr0 OKpyra, yciyroaarens, I ocyrapcTBeHHON
KOpIIOpallMKi, HEMOCPEICTBEHHO OKAa3bIBAIOIIMX TOCYJAPCTBEHHBIC YCIYTH, IOIJICKHUT
PaCCMOTPEHHUIO B TCUCHUE MATH PaOOYUX THEH CO THS €€ PETUCTPaIiy.

Kanoba yciyromnomydaTens, HOCTYIHBIIAS B apeC YIIOTHOMOYEHHOTO OpraHa Imo OIeHKe
M KOHTPOJIIO 32 Ka4€CTBOM OKa3aHMsI TOCYJAPCTBEHHBIX YCIIYT, TOJICKUT PACCMOTPEHHUIO B
TEUYEHUE MATHAAIATH pabOUnX JTHEH CO JHS €€ PErUCTPalltU.

3. YMOJHOMOYECHHBI OpraH IO OIEHKE W KOHTPOJIIO 3a KauyeCTBOM OKa3aHUs
rOCyJapCTBEHHBIX YCIYT MO UTOTaM PaCCMOTPEHHUS JKall0ObI 00s3aH:

1) obecnieyuTh KOMIUIEKCHOE M3y4YeHHUE TPUYUH HEYAOBJICTBOPEHUS YCIyTOMoIydaTess
NPUHSATHIM  PEIICHHEM [EHTPAJIbHOTO TOCYJAapCTBEHHOTO OpraHa, MECTHOTO
UCITOJTHUTEILHOTO OpraHa o0JlacTH, ropojia PECIyOIMKaHCKOTO 3HAYSHUsI, CTOJIHIIBI, paiioHa,
ropojia 00JIaCTHOTO 3HAY€HUS, aKMMa paliloHa B ropojie, ropoja pallOHHOTO 3HAYEHHS,
MOCEJIKa, Cela, CeIbCKOr0 OKpyra, yciayroaarens, ['ocygapcTBEeHHON KOPHOpalMu MO €ro
kanooe;

2) B cioydyae ycTaHOBJeHHS (akTa HECOOI0JCHUS 3aKOHOJATENhCTBa PecmyOmmku
Kazaxcran B cdepe okazaHMs TOCyAapCTBEHHBIX YCIYT CO CTOPOHBI IIEHTPAJTbHOTO
TOCY/IapCTBEHHOTO OpraHa, MECTHOTO WCIOJHHUTEILHOTO OpraHa o0JacTh, ropojaa
pecimyOJIMKaHCKOT'O0 3HAYCHMS, CTOJMIIBI, pailoHa, Topoja oO0JIACTHOTO 3HAYEHUs, aKuma
paiioHa B TOpojie, ropojia pallOHHOTO 3HAYEHMUs, TIOCEJIKA, CeJia, CETbCKOT0 OKpyTa HalpaBUTh
B MX ajJpec MPEIJIOKEHHS JJIsg MPUHATHS MEpP IO BOCCTAHOBJICHHUIO HApPYIICHHBIX MpaB,
CBO0O/1 Y 3aKOHHBIX UHTEPECOB yCIYTOMOIydaTes;

3) oCymIecTBISATh KOHTPOJIb CBOEBPEMEHHOCTH U TMOJHOTHI YAOBJICTBOPECHHS KAIOOBI
YCIyTromnoJiydareyisi cO CTOPOHBI IEHTPAJIbHOIO TOCYJAapCTBEHHOIO OpraHa, MECTHOTO
WCITOJIHUTEIILHOTO OpraHa 00JIacTH, TOPOJia PeCyOIMKaHCKOTO 3HAYEHUS, CTOJUIIBI, paiioHa,
ropojia 00JIaCTHOTO 3HAYCHHsS, aKuMa palioHa B ropoje, ropoja paloOHHOTO 3HAYEHWS,
MOCeNKa, cela, CeILCKOr0 OKpyTa.

4. Cpok paccMOTpeHHUsI kKaja00bl YIIOJTHOMOYEHHBIM OPTaHOM I10 OLICHKE M KOHTPOJIIO 32
KaueCTBOM OKa3aHUS TOCYMApCTBEHHBIX YCIYT, MEHTPATBLHBIM TOCYAapPCTBEHHBIM OpPTaHOM,



MECTHBIM HCTIOJIHUTEIIBHBIM OpPraHOM OO0JacTH, Topoja pechyOJMKAaHCKOTO 3HAYCHWS,
CTOJUIIBI, pailoHa, ropoja OO0JaCTHOTO 3HAYEHMSs, aKUMOM pailoHa B ropoje, ropoja
paliOHHOTO 3Ha4YEHHUs, MOCEIKa, Cela, CeIbCKOTr0 OKpyra MpojyieBaeTcs He Oojee 4yeM Ha
JIECSATh pabouMX JHEH B Clydasix HEOOXOIUMOCTH:

1) mpoBeaeHUs JOTMOTHUTEIHHOTO U3YYCHHSI ITH IPOBEPKH 10 KAI00€ JIMOO TIPOBEPKH C
BBIE3/IOM Ha MECTO;

2) Moay4eHus JOMOJHUTEIbHOU HH(POpMAIUH.

B cnywae mpojuiennst cpoka paccMOTpEHHUs KajaoObl JOKHOCTHOE JIUI0, HAJIEIEHHOE
MOJHOMOYHUSIMUA TI0 PACCMOTPEHUIO >KaJIo0, B TEUEHHE TpeX paboyux JHEH C MOMEHTa
MPOJIJICHUS CPOKA PACCMOTPEHHMsI KajJoObl COOOIIaeT B MUChbMEHHON ¢dopme (Tpu mojaye
&ajao0bl Ha OyMa)XHOM HOCHTENE) WM JJIEKTpOHHOM (opMme (mpu mojaye x*ajaoObl B
AJIEKTPOHHOM BHJI€) YCIYTOIMOIYydYaTeNio, IMOJaBIIeMy >Xalo0y, O MPOJICHUU CpPOKa
pPaccMOTpPEHHUS Kano0bl ¢ YKa3aHUEM IIPUUYUH MTPOJIJICHUS.

CHocka. Crates 25 ¢ nusmenenussmMu, BHeceHHbIMU 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoutcs B seiictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE T10
MCTEUYEHUH JIECATH KaJCHJAPHBIX JHEU MOcye JHS €ro MepBoro opuinuagibHOro
ONnyOJIMKOBAHUS ).

I'maBa 5. I'ocynapcTBEHHBIN KOHTPOIb 33 KA9ECTBOM OKa3aHHUS
rOCYAapCTBEHHBIX yciyT. OmeHka ¥ 06meCTBEHHBI MOHUTOPHHT
Ka9eCcTBa OKa3aHHs ITOCyAapCTBEHHBIX yCIyT

CHocka. 3aroioBok riaBbl 5 B peaakuuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoauTCA B
JICHUCTBYE 10 UCTEUCHUU ECSITH KaJlCHJAPHBIX JHEH MOCie JHS €ro mepBoro opuinuaIbHOTO
OITyOJIMKOBAHUA).

Cratps 26. IIpuHIUIEI IPOBEACHUA FOCYAapCTBEHHOI'O KOHTPOIA 32 Ka9eCTBOM OKa3aHHA
TOCyIapCTBEHHBIX YCIYT, OIEHKH M OOIMECTBEHHOT0O MOHHTOPHHIa KadecTBa OKa3aHHUA
TroCyJapCTBEHHBIX YCIyT

[IpoBeaeHue rocyJapcTBEHHOTO KOHTPOJISI 32 KAU€CTBOM OKa3aHMs TOCYAapCTBEHHBIX
YCIIYT, OIIEHKH ¥ OOIIECTBEHHOTO MOHUTOPUHTA Ka4eCTBA OKa3aHUSI TOCYIaPCTBEHHBIX YCIIyT
OCHOBBIBAETCS HA MPUHITUTIAX:

1) 3aKOHHOCTH;

2) 00BEKTHUBHOCTH;

3) GecrpuCTpPacTHOCTH;

4) N0OCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3payHOCTH.



Cnocka. Cratbs 26 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoAMTCS B
JIEUCTBHE TIO UCTCUCHUH JICCATH KAJICHIAPHBIX JTHEH MOCJIe THS €r0 NePBOTro 0(QUIIMATBLHOTO
OnyOJIMKOBAHUS ).

Cratpa 27. OcoOeHHOCTH MpOBEAEHUA TOCYAAPCTBEHHOTO KOHTPOJIA 332 KA9€CTBOM OKA3aHHSA
TOCyAapCTBEHHBIX YCIYT

1. T'ocynapcTBEHHBIN KOHTPOJIb 3a KAQ4ECTBOM OKa3aHUS TOCYJIapCTBEHHBIX YCIYT
OCYILIECTBIISIETCSL B COOTBETCTBUU C 3aKOHOAATENbCTBOM Pecnybnuku KazaxcraH.

2. O0BEKTOM TOCYJJaPCTBEHHOT'O0 KOHTPOJISI 32 KAYECTBOM OKa3aHUs TOCYAapCTBEHHBIX
YCIYT SBJSETCS NESATEIbHOCTh B cepe OKa3aHHUsSl TOCYJIapCTBEHHBIX YCIYT IEHTPabHBIX
rOCYJIapCTBEHHBIX OPTaHOB, MECTHBIX HCIIOJHUTEIBHBIX OPraHOB 00JacTed, TropoJioB
pecny0IMKaHCKOTO 3HAUYEHUS, CTOJIMIILI, palfOHOB, TOPOJIOB OOJACTHOT'O 3HAYEHUS, aKUMOB
paliloHOB B TOpPOJE, TOPOJOB PAHOHHOIO 3HAYEHUS, MOCEJIKOB, CEJ, CEIbCKUX OKPYTOB, a
Takke (U3NYECKUX U IOPUAMYECKUX JIUI, OKa3bIBAIOUIUX T'OCYJapCTBEHHBIE YCIYTHU B
COOTBETCTBUHM C 3aKOHOJIaTenbCcTBOM PecryOnuku Kazaxcran.

Cnocka. Crarbs 27 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoAMTCS B
JIEUCTBHE MO UCTECUCHUH JCCATH KAJICHIAPHBIX JHEH MOoCIe THS €ro NePBOTro 0(UIIMaIbHOTO
ONnyOJIMKOBAHUS ).

Cratbs 28. Ilopsaaok mpoBeIeHAA OLIEHKH Ka9e€CTBa OKa3aHUA IrOCYJapCTBEHHBIX YCIYT

OueHka kayecTBa OKa3aHHUS TOCYAAPCTBEHHBIX YCIYr, 3a HCKIIOYEHHEM
rOCy/IapCTBEHHBIX YCIYT, OKa3blBAEMBIX B JJIEKTPOHHOU ¢opme, OCYIIECTBISETCS
YIIOJIJHOMOYEHHBIM OPraHOM IO OLIEHKE M KOHTPOJIO 3a KaueCTBOM OKa3aHUs
rOCYJJapCTBEHHBIX YCIYT B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATENIbCTBOM PecmyOmuku
KazaxcraH.

OrneHka KadecTBa TOCYJAapCTBEHHBIX YCIYT, OKa3bIBaEMbIX B 3JIEKTPOHHOU (hopme,
OCYIIECTBJISIETCS YIMOJIHOMOYEHHBIM OpraHoM B cdepe uHPoOpMaTH3alMU B MOPAJKE,
YCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM Pecnyonuku Kazaxcras.

Crarps 29. OOmecTBeHHBIN MOHUTOPHHT Kad4eCTBa OKa3aHUA I'OCYAapCTBEHHBIX YCIyT

1. OO1mIecTBEHHBIIT MOHUTOPUHT Ka4eCTBa OKa3aHUs TOCYJAPCTBEHHBIX YCIyT MPOBOIUTCS
(bu3MYEeCKUMU JIMIIaMHi, HEKOMMEPYECKUMHU OpPraHU3alUsIMH 10 COOCTBEHHOW MHUIIMATHBE U
3a CBOU CUET.

OO11eCTBEHHBIM MOHUTOPHHI KauyecTBa OKa3aHUs TOCYJApPCTBEHHBIX YCIYT TaKkKe
MPOBOJUTCS MO TOCYJIapCTBEHHOMY COIMAIbHOMY 3aKa3y YMOJHOMOYEHHOTO OpraHa IO
OIIEHKE M KOHTPOJIIO 32 Ka4eCTBOM OKa3aHMSI TOCYJapCTBEHHBIX YCIYyI B COOTBETCTBHUU C
3aKkoHOAaTebCcTBOM Pecnybnuku KazaxcraH.

2. Ilpu npoBeeHnU 00IIECTBEHHOI'0O MOHUTOPHHTIa Ka4eCTBA OKa3aHUSI TOCYAapCTBEHHBIX
ycayr (¢u3MyecKue Julla, HEKOMMEpUYECKHE OpraHu3alid BIIpaBe 3amnpaliuBaTth Yy
[IEHTPATBHBIX TOCYJAAPCTBEHHBIX OPTaHOB, MECTHBIX HCIIOJTHUTEIBHBIX OPTaHOB 00JIACTEH,
rOpOJIOB PeCIyOJIMKaHCKOTO 3HAYEHHS], CTOJIMIIBI, paiOHOB, TOPOJOB 00JIACTHOTO 3HAYEHUS,
aKMMOB PallOHOB B TOPOJI€, TOPOJIOB PAiOHHOTO 3HAYEHHUS, TTIOCEJIKOB, CEJl, CETCKUX OKPYTOB



, 'ocynapcTBeHHON KOpropanuud HEoO0XOJuMyr HHGPOpMalHio, OTHOCSIIyCcS K chepe
OKa3aHMs TOCYJApPCTBEHHBIX YCIyT, B cllydae OTCYTCTBHUS NaHHOW HMH(pOpMalUHM HA HX
MHTEPHET-pecypcax, 3a HCKIIOUYEHHEM HH(POpMalUU, COCTABIISIONICH TOCYIapCTBEHHBIE
CEKpeThl, KOMMEpPUYECKYI0 M HWHYI0 OXpaHsIeMyl 3aKOHOM TalHy B COOTBETCTBUHU C
3aKoHOJaTeNnbCcTBOM PecnyOnuku Kazaxcras.

3. 1o pe3ynbraraM oOLIECTBEHHOIO MOHUTOPHUHIA Ka4eCTBa OKa3aHMsI TOCYJapCTBEHHBIX
yCIyr (Qu3MYecKue I, HEKOMMEpPUYECKHEe OpTaHW3allud COCTABISAIOT 3aKIIOUYCHHE.
3axioueHre OOILECTBEHHOTO MOHMTOPHMHIAa KayecTBa OKAa3aHUs TOCYJapCTBEHHBIX YCIYT
BKJIIOYAET:

1) uadopmanuio o coOMOIEHUH LEHTPAIbHBIMU T'OCYJAapCTBEHHBIMU OpraHaMmu,
MECTHBIMU MCTIOJTHUTEIHFHBIMA OpTaHaMH 00JIacTeid, TOPOJAOB PECIyOINKaHCKOTO 3HAYCHMS,
CTOJIUIIBI, PAIOHOB, TOPOJAOB 0OJACTHOTO 3HAUYEHUS, aKUMAaMH PailOHOB B TOpojie, TOPOJIOB
palloOHHOr0 3HA4YEHHUs, [TOCEIIKOB, CEJl, CEIbCKUX OKPYIroB, ['ocynapcTBEeHHON KOpHopauuei, a
TaK)Xe ycIayrojaTeisiMu TpeOoBaHUM 3akoHojarenbcTBa Pecnybmuku Kaszaxcran B cdepe
OKa3aHUs TOCYJJapCTBEHHBIX YCIIYT;

2) peKOMEHJAIMH 110 YCTPAHEHHUIO BBISBICHHBIX B XOJ€ OOIECTBEHHOTO MOHUTOPUHTA
KauecTBa OKa3aHMsI IOCYJapCTBEHHBIX YCIYr (aKTOB HECOOIIOACHHUS 3aKOHOAATEIhCTBA
Pecny6niuku Ka3zaxcran B cpepe okazaHusi roCy1apCTBEHHBIX YCIIYT;

3) npeUI0KeHUS 10 MOBBIIIEHUIO KaYeCTBa OKa3aHHs TOCYJapCTBEHHBIX YCIIYT;

4) npennoKeHus 0 BHECEHUIO U3MEHEHUHN U IOTIOJHEHUH B ITOA3aKOHHBIE HOPMATUBHbBIE
MIPABOBBIE AKTHI, ONIPEACTSIONINE MOPSIIOK OKa3aHUs TOCYTaPCTBEHHBIX YCIIYT.

4. lleHTpanbHblE TOCYAapCTBEHHBIE OPraHbl, MECTHBIE HCIIOJHUTEIbHbBIE OpPTaHBI
obJacteil, ropoJI0B pecnyOJIUKAaHCKOTO 3HAUYEHHUS, CTOJHUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HAUEHHUsI, aKUMbl PAalOHOB B TrOpojie, TOPOJOB PAOHHOTO 3HAUEHHUsS, MOCEIKOB, Cel,
CENIbCKUX OKPYTOB, [ '0OCyIapcTBeHHAsI KOPIIOPAINS, a TAK)XKE YCIyTOAaTeIN MPUHUMAIOT MEPHI
[0 TOBBIIICHUIO KadyecTBa OKa3aHHA TOCYAapCTBEHHBIX YCIYr C yYeTOM 3aKJIIOUEHHUS
OOIIIECTBEHHOTO MOHUTOPHHTA KaueCTBA OKa3aHUs TOCYJapCTBEHHBIX yCIYT.

CHocka. Cratbs 29 ¢ usmenenusimu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBogutcs B nevictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEHUCTBHE T10
MCTEUCHUH JIECATU KaJCHAAPHBIX THEH MOCie THS ero MepBoro ohpuinaIbLHOro
OITyOJIMKOBAHU).

I'masa 6. SAKJITOYUTEJIBHBIE ITOJIOXKEHW A

Crates 30. OTBETCTBEHHOCTD 3a HapyIIeHHE 3aKOoHOAaTenbCcTBa PecrmyOmikxu Kazaxcran B
cdepe oKazaHHUs TOCYJAPCTBEHHBIX YCIIYT

Hapymenune 3akonomatenncTtBa PecnyOnukm Kaszaxcran B cdepe oxazanus
rOCyJIapCTBEHHBIX YCIYT BJIeUYET OTBETCTBEHHOCTb, YCTAHOBJIECHHYIO 3aKoHamMu PecmyOnuku
Kazaxcran.



Crartps 31. Ilopsmok BBeIeHHAS B JEHCTBAE HACTOSINETO 3akOHA
Hacrosimuit 3aKk0oH BBOJUTCSL B JIEUCTBUE MO UCTCUECHUN TPUJILIATH KaJIEHJIAPHBIX JHEU
MOCJIE €ro0 MEePBOTO OPUITUATHLHOTO OITyOJIMKOBAHUS.
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